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* Tl e the 141X docrments that phould be complerd Seansed sl st to e MPOO for revien ’ Retin 6 Ml
Page Document
L Request/approval to study lor discontinuance (szi0 2a11) P20 e
2. |Notice (if appropriate) to Headquarters of suspension |
3 Notice (if’ appropriate) to customers/district personnel of suspension L =
4 Highway map with community highlighted (s022011) 2
5 Eviction notice (if appropriate) (ssrs2001) F o™
6. |Building inspection report and original photos of building deficiencies (if appropriate) (seszui) ~ ™
7 Post Office and community photos (stnz2si1) ~
8 PS Form 150, Postmaster Workload Information (sxzar1) [ b
9 Worksheet for calculating work service credit (mwiizan) 12 =
10. |Window transaction record (ws152001) 2 -
1. |Record of incoming mail (swrs2m1) 2 -
12. [Record of dispatched mail (mivz011) 3 =
13. |Administrative postmaster/OIC comments (vin22011) i E:
14. |Inspection Service/local law enforcement vandalism reports (rinzaig) 2 X et
15. |Post Office fact sheet {(srn222001) ~ =
16. |Community fuct sheet (wrez0n) v -
17. JAlternate service options/cost analysis (w2001 3 |
18. |Form 4920, Post Office Fact Sheet (wrs2011) ~ =
19. |Reccomendation and Service Replacement Type (utze11) v ™
20.  |Questionnaire instruction letter to postmaster/OIC (s 2601) I b3
21, |Cover letter. questionnaire, and enclosures (saszu1) [
22. |Returned customer questionnaires and Postal Service response lefters (veavson) 2
23. |Analysis of questionnaires (uwus2uir) v e
24, [Community meeting roster (wnszair) [+ gt
25. |Community meeting analysis (uwez001) 2 -
26. |Community meeting letter (Need to set before questionnaire if not held before) (si287001) 2 .S
27. |Petition and Postal Service response letter (if appropriate) (sentrom) v gt
28. |Congressional inquiry and Postal Service response letter (if appropriate) (svip2011) 2
29. |Proposal checklist (mriz011) 2 ™
30. [District notification to Government Affairs (s7412011) 2 =
31. |Instructions to postmaster/OIC to post proposal (u=11:2001) v ™
32. |Invitation for comments exhibit (o710:10) 2
33. [Proposal exhibit ~
34, |Comment form exhibit (sunezu1) 2
35. |Instructions for postmaster/OIC to remove proposal (s=uwzoi;) 2
36. [Round-date stamped proposals and invitations for comments from altected ofTices (muein) [+ 7
37. [Notification of taking proposal and comments under internal consideration (sezemuri) ~ ™
38. |Proposal comments and Postul Service response letlers (emvazelr) v =
39. |Premature Postal Regulatory Commission appeal and Postal Service response letter (if appropriate) () [ 7
40. |Proposal Analysis of comments (row2oi1) - -
41, |Revised proposal (if appropriate) (szonza1r) ~ b
42. [Updated PS Form 4920 (if appropriate) (as12011) ~ ™
43. |Certification of record (rwnizaii) I i
44, |Log of Post OlTice discontinuance actions (ww2a1) v b |

http://hqesopps.usps.gov/po_dis/investigate/study docs.cfm?fin=1381298&this=45 1/9/2012
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E UNITED STATES
POSTAL SERVICE«
02/10/2011

NANCY RETTINHOUSE
DISTRICT MANAGER
GREATER MICHIGAN PFC

SUBJECT: Authority to Conduct Investigation

L request your antherization to investigate a possible change in postal services for the office in the eighth
congressional district.

Post Office Name: SHAFTSBURG
Zip+4 Code: 48882-9800
EAS Level: 11
Finance Number: 258590
County: SHIAWASSEE
Proposed Admin Office: PERRY
ADMIN Miles Away: 5.0
Near Office Name: PERRY
Near Miles Away: 5.0

Number of Customers:
Post Office Box: 103
General Delivery: 0

Rural Route (RR):
Highway Contract Route (HCR):
Intermediate RR: 0

Intermediate HCR: ]

City Delivery: 0

Total Customers: 103

ZIP Code Change: Yes || NO [¥] ZIP Code
Maintain Town Name: Yes EI NO fj

The above office became vacant when the postmaster retired on 01/30/2009,

walk in revenue for 2010 was $52570, with a total operating expense of $89399, currently has 103 boxing
customers. Currently earning 2.2 window hours daily,

DOUGLAS LOVETT
Manager, Post Office Operations

Approval (o Study for Discontinuance:

Vo ‘U'fm 02/10/2011

DISTRICT MANAGER

GREATER MICHIGAN PEC DATE
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UNITED STATES Dockect: 1381298
POSTAL SERVICE ’
) NOTICE OF POST OFFICE EMERGENCY SUSPENSION
A, Office
Name: SHAFTSBURG State: Ml Zip Code: 48882
Area: GREAT LAKES District:  GREATER MICHIGAN PFC
Congressional District:  eighth County: SHIAWASSEE
EAS Grade: 11 Finance Number: 258590
Post Office: [v] Classified Station ] Classified Branch ] cPO [ ]

* There was no Emergency Suspension for this office

Prepared by: Melissa Vander Slik Date: 10/24/2011
Title: GREATER MICHIGAN PFC Post Office Review Coordinator
Tele No: (616) 776-6117 Fax No: {616)

776-6182
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UNITED STATES
POSTAL SERVICE «
NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION
A, Office
Name: SHAFTSBURG State: Ml Zip Code: 48882
Area: GREAT LAKES District:  GREATER MICHIGAN PFC
Congressional District:  eighth County: SHIAWASSEE
EAS Grade: 11 Finance Number: 258590
Post Office: v Classified Station ] Classified Branch ] cPo []

There was no Emergency Suspension for this office

Prepared by: Melissa Vander Slik Date; 10/24/2011
Title: GREATER MICHIGAN PFC Post Office Review Coordinator
Tele No: (616) 776-6117 Fax No: (616)

776-6182



Post Office™ Locations in ZIP 48882

Aillg

UNITEDSTATES
POSTAL SERVICE»

Post Office™ Locations

Post Office™ Locations near 488@_2_ .

e —

Olive Twp |
|

Victor Twp
1
Dewier. |
BT Bath
Clmtoneese=e, 4
Village =g\
i
u27) }-iaa{é:t

Lans‘inq.ri_' East Lansing

Post Office™
Location -
SHAFTSBURG
7090 W BEARD RD
SHAFTSBURG, M|
48882-9800

(800) ASK-USPS

(800) 275-8777

Post Office ™
Location - PERRY
200 N MAIN

PERRY, M| 48872-
9700

(800) ASK-USPS

(800) 275-8777

Post Office™
Location -
LAINGSBURG

221 E GRAND RIVER
RD

LAINGSBURG, MI
48848-8601

(800) ASK-USPS

(800) 275-8777

<] Aittsburg

y ..1""’:;‘315(

e -'-'-Sh'aﬁ‘;i'};fg

g

(32)

Business Hours
Mon
8:00am-11:30am
12:30pm-4:00pm
Tue
8:00am-11:30am
12:30pm-2:00pm
Wed-Fri
8:00am-11:30am
12:30pm-4:00pm
Sat
9:30am-10:30am
Sun

Closed

Aservice of Vil -
pages
PRINT | BACK

r\ucnl;lurg [V e

Bancraft

Union Plaind p
Antrim Byn
Centiey

10 milese

— —

e2011 Mpg{\?ﬁo‘ﬂﬁurporalion L2010 NAVTEQ @ AND

Business Hours Services

Mon-Fri Passport Application
10:00am-1:00pm Services

2:00pm-4:30pm

Sat Service hours may vary. Please
9:30am-11:30am check link for business hours.
Sun

Closed

Business Hours
Mon-Fri
8:30am-11:00am
12:00pm-4:30pm
Sat
9:00am-11:00am
Sun

Closed

Business Hours

Page 1 of 2

http:/’/u5ps.whitepages.com/post_ofﬁceﬁ48882?CFID=182334&CFTOKEN=33821210&d.,, 10/24/2011
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UNITED STATES
POSTAL SERVICE »

A, Office

Name: SHAFTSBURG

Eviction Notice

State;

Area: GREAT LAKES

Congressional District:  eighth

EAS Grade:
Post Office:

11

7

Classified Station

There was no eviction notice for this office

Prepared by:
Title:

Tele No:

Melissa Vander Slik

[]

District:  GREATER MICHIGAN PFC

County:

Ml

Zip Code: 48882

SHIAWASSEE

Finance Number: 258590

Classified Branch

GREATER MICHIGAN PFC Post Office Review Coordinator

(616) 776-6117

]

Date:

Fax No:

cPO [ ]

10/24/2011

(616)
776-6182
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UNITED STATES
POSTAL SERVICE
Building Inspection Report

A, Office
Name: SHAFTSBURG State: Ml Zip Code: 48882
Area: GREAT LAKES District:  GREATER MICHIGAN PFC
Congressional District: ~ eighth County: SHIAWASSEE
EAS Grade: 11 Finance Number; 258590
Post Office: [v] Classified Station ] Classified Branch ] cPo [ ]

* There was no building inspection report nor photos for this office

Prepared by: Melissa Vander Slik Date: 10/24/2011
Title: GREATER MICHIGAN PFC Post Office Review Coordinator

616
Tele No: (616) 776-6117 Fax No: L -
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PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmaster's | Date
SHAFTSBURG, MI 48882 Signature
District Office, State & Zip Code District Date
GREATER MICHIGAN PFC, MI 48599 Manager's |04/18/2011
Signature
Lee
Thompson
(Check Box)
[¥] vacancy [ ] Management Review [] rer | See Instructions on
Reverse
1
Currerit Office Leve| 11
2,
Finance Number 8 258590
3. - (7-9)
General Delivery Families Served (4]
4.
Post Office Boxes/Call Boxes Rented (10:15) 103
5.
Possible City Deliveries (1e-20) 0
6.
Administrative Rural Boxes Served {23-25) 0
&
Intermediate Rural Boxes Served (25:30) 0
8.
Administrative Responsibility form Intermediate Rural Boxes for Other Offices (31-35) 0
g,
Administrative Highway Contract/Star Route Boxes Served (36-59) 0
10,
Intermediate Highway Contract/Star Route Boxes Served (40-43) 0
. o L — (44-47)
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices ]
12
Number of Carrier Stations/Branches (45:49) 0
13.
Number of Finance Stations/Branches (BO-E1) 0
14. . (52-53)
Number of Contract Stations/Branches & Community Past Offices 0
15a. Does Office Experience A Seasonal Workload? (box one “Y* of yes, "N for no) (54)
(If you answer "yes" of this question, complete 'Seasonal Workload' section on reverse.) N
13b. . . (55-56)
Duration of Experience A Seasonal Workload? (minimum or 8 weeks) 0
16. ) e (57)
Does Office Perform Outgoing Distribution for Other Offices? N
17.
Does Dffice Perform Incoming Distribution for Other Offices? (58) N
18.
Does Office Perdform Incoming Secondary Distribution for Other Offices? (59) N
19,
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) N
20.
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? 61 N
21 . : . i (62)
Do You Have Responsibility for Vehicle Maintenance Facilities? N
22,
Does Your Office Have Administrative Respansibility for an Air Transfer Office? (63) N
23 e (64)
Is Postmaster Lessor for Government Owned Building? N
Does Office Have MPLSM/SPLSM? N
25.
Does Office Distribute Food Stamps? (65) N

PS Form 150, January 1983



Docket: | 381308 - 48882
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PS Form 150, Postmaster Workload Information Dochet 28120

Page Nbr 8a
During
Normal Seasonal Period
General Delivery Families Served 0 0
Past Office Boxes/Call Boxes Rented 103 0
Possible City Deliveries 0 o]
Administrative Rural Boxes Served (1] o
Intermediate Rural Boxes Served 0 0
Administrative Responsibility/Number Intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Boxes Served 0 0
Intermediate Highway Contract/Star Route Boxes Served ] 0
Administrative Responsibility/Number Intermediate Highway Contract/
Star Route Boxes 0 0
Instructions
1. Enter current evaluated office leval, 13 Enter the number of cassified finance statons andior branches (wthout
2 Enter the @ digit pest office finance number. camar delivery servce) staffed by postal employess.
Enter tf | £1 st i
3. Enter number of general delivery families 14 ;; ?; ::::et:u number of contract statons. rural statiens and community
4 E;*;D"::;emm'ﬁ; ':_f ;?:lt ::f;:ﬁ:;;gi c“‘l“:ni:c::‘::l ':”_h;i‘?d IS:’ (a) A centract station is 3 detached finance unit manned by non-postal
. : - * . * employees
cluce boxes rented at classified statcnsibranches as well as the e r g . )
: . [b) A rural station is a post office box celivery unit serviced by a rural
main office including GPO's. CAIEE
S. Enter total possble oty delivenes. The total reported should equal [e] A community post offce is a comract unit which provides senvice in
the total pessble deliveries shown on Form 1821, Camer Route 3 small ccmmunity.
Report for the preveous accounting pericd 1

o

. To receive credit for 2 seaseonal workload merease the items shown on

8. Enter the number of admristratve boxes served. This is the num- the szasena’ workload portion of the form must show 3 25% increase

ber of rural route boxes servec. within your ZIP Code ONLY by car-
riers agmansstratively reportng to yeu. Do not include boxss en the
routes which are in the ZIF Code of an ntermediate office.

Enter the number of intermediate rural boxes served. This is the
numzer of rural boxes. within your ZIP Code. senved by a camer
admmistratively reporting 10 another postmaster. For cregi the
mad must be incoming to your office and separated to the routes
within your ZIP Code by you or your empioyess prior 10 carrier se-
guencing.

8. Enter the number of mermediate rural boxes for which you are ad-
minstratively respensible. This is the number of boxes served oy a
camer adminsstratively responsible to you, but which are located in
the ZIP Code for another office.

9. Enter the number of agministrative highway coniract star route box-
€s served. This is the 1013l number of star route boxes sarved with-
in your ZIP Code ONLY by a contractor for whom you have
admawstratve respensibility. Do not include boxes on the routes
which are in the same ZIP Cocs of an intermediate office.

10 Enter the number of intermediate haghway contract star route box-
es served. This is the total number of star route boxes served with-
n your ZiP Code OMLY by a contractor who administratively
reports to another Postmaster. For cradit the mail mus: e incom-
ing to your office ang separated 1o the contract route by you or your

and must last for 3 mnimum of 8 weeks, The Chnstmas Season is not
1o be considerzd 35 3 seasonal workicad ncrease. Should your office
Fave 3 seasonal workload mcrease you should enter the exact number
of weeks the season lasls and complete the seasonal weorkload podion
of the form in its entirety.

Guestions 16 Thru 25 Should Be Answered Y (Yes) or N [No)

18 Does offce separate massed outgong mail ongnating in other associ-

e offices to three digit ZIP CODE designating offices andlor area distri-
tution centers and demenstate 3 culing, facing and cancelling
cperation?

17 Does office szparate massed thres digit sorted meoming mail te a fve

agit sort for other asscciate offices?

18 Does office separate incaming mail to caimer routes for ofer associate
offices?

1€, Does office separate all incoming letter size mail to cty, rural andior star
routes?

20. Does office separate all ncoming fats 1o city andior rural carrier routes

witnout assistance from an MPC?

21 Do you have 3 vehicle maintenance facllity under your jurisdiction?

employees
= . i A
11. Enter the number of intermadiate highway ccrtract star route box-  —= D0 YU have an air transfer office under your jurisdiction _
es for which you are administratively responsible. This s the num- 22 Do you cctupy 3 government-cwned budding and lease a portion of the

ber of boxes served by a contractor for whom you are
admnistratwely responsitie and which are located n the ZIP Code

buding 1o someone else?
24 Does your office operate a Multpie Posmien Lener Sorting Machne

af another office. {MPLSM) or Singie Position Letter Serting Maching (SPLSM)?
12. Enter the number of classified statons andlor beanches that have : 5
camer defvery seivice 25 Does your office distrioute food stamps

PS Form 150, January 1283 (Reverse)
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: SHAFTSBURG

Office Zip+4: 48882 -9800 District: ~GREATER MICHIGAN PFC
Activity WSCs
General Delivery Families Served (ltem 3, PS Form 150) . ... ... .o\ 0 0o oo .. 0 X1.0 - 0
Post Office Boxes/Call Boxes Rented (ltem 4, PS Form 150). . ... .......... 103 X1.0 - 103
Possible City Deliveries (item 5, PS Form 150) .. .......... .0t . 0 X 1.33 - 0
Administrative Rural Boxes Served (ltem 6, PS Form 150) . . ............... 0 X1.0 = 0
Intermediate Rural Boxes Served (Item 7, PS Form 150) . .. ............... 0 X0.7 = 0
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
8, PO RO 180 sovninr: sesunmen® BepaGmisd snsdmvsin S5 e,
i 0 X0.3 = 0
Administrative Highway Contract/Star Route Boxes Served
(e 9. RSO 180} voommam smmiieemin C oGS ST RaTi s roe s reoce one
3 0 X 1.0 = 0
Intermediate Highway Contract/Star Route Boxes Served
(18’ 10, P8 BOMN T80 wiin iz 0t s 5475765 5595 0.0 500 w1mmimy misrmes sroreige e
ais 0 X0.7 - 0
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (Item 11, PSForm 150) . . .. ... .o, 0 X0.3 = 0
Total Activity WSCs ... ............. 103
Revenue WSCs
First 25 revenue units:  1.00 X 25 units = 25.00
Next 275 revenue units:  0.50 X 115 units = 57.50
Next 700 revenue units:  0.25 X 0 units = 0.00
Next 5000 revenue units: 0.10 X 0 units = 0.00
Balance of revenue units:  0.01 X 0 units = 0.00
Total revenue WSCs: 82.50
Activity WSCs 103 + Revenue WSCs = 82.50 Base WSCs 185.50 = EAS Grade 11
Previous evaluation: EAS grade 11
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
MELISSA VANDER SLIK MELISSA.AVANDERSLIK@USPS.GOV
Printed Name Signature
GREATER MICHIGAN PFC District Review Coordinator 09/13/2011

Title Date
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UNITED STATES
POSTAL SERVICE.

03/28/2011
OIC/POSTMASTER
SUBJECT: SHAFTSBURG Post Office

As you are aware, the Postal Service is evaluating a possible change in how postal services are provided to
SHAFTSBURG customers.

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey
of Dispatched Mail at the SHAFTSBURG Post Office for a 2-week period. The surveys should begin
02/12/2011 and end on 02/25/201 1. Please complete the enclosed forms as accurately as possible.

All forms should be completed by 02/26/2011. The completed forms may become part of an official and
public record.

Thank you for your assistance. If you have any questions, please contact MELISSA VANDER SLIK, Post
Office Review Coordinator, at (616) 776-6117.

i

MELISSA VANDER SLIK
Post Office Review Coordinator
cc: Official Record

Links: Window Transaction Survey - http://hqcsopps/po_dis/win/in_survey.cfm?fin=1381298
Survey of Incoming Mail - http://hqcsopps/po_dis/invol/in_survey.cfm?fin=1381298
Survey of Dispatched Mail - http:/hqcsopps/po_dis/outvol/in_survey.cfm?fin=1381298



'SBINUIW Ul PEOPHOAA

9ze IE1Y Alleq sbesany 90z ‘suonoesuel | Ajleqg Jequin abeiany
6F 70 g8l Pl 00 'l 8'9 1’9 abesany Ajeq
88L°L X |18LL X |ZBL'L X mwmn.m 906 X 69671 X mwmn,_. LLL X Jojoe4 awi |
54 Z ol G 0 9 £9 6L SIVLOL
S 0 0 L 0 0 9 Zl G2/20 - U4
L 0 0 2 0 0 14 L #2/20 - Ny L
£ 4 L L 0 0 6 [4} £2/20 - PAM
9 0 £ L 0 0 8 L ce/e0-8n|
0 0 0 0 0 0 0 0 L¢/e0 - o
0 0 0 0 0 0 0 0 0¢/20 - ung
l 0 0 0 0 l L ¥ 61/20 -1es
4 0 £ 0 0 0 Ll G 8L/20 - U4
9 0 0 0 0 L 4 S LLZ0-NYL
9 0 0 0 0 L 14 9 91/20 - P\
0 0 0 0 0 0 0 0 SL/20-3nl
8 0 L 0 0 € £l 4 ¥1/20 - Uoy
0 0 0 0 0 0 0 0 £1/20 - ung
£ 0 Z 0 0 0 £ € ZL/20 -1es
(8gL'L) | (L82°1) | (z62')) (SL8°2)| (90'9) | (696°L) |(gs0L)| (222) ajearheq
$80IMRS  [S30IMBS| solneg | Juay | sBumes aoD |si=pi0| saes
F::Q_,Qcoz sy | |eloedg | xog | Jalely  |passisibay| Aauopy | eBejsog
painsuj spodssed| ssaudx3 [sjeoled
payua) Aoug

‘pouad Aaains ayy ul

sAep jo Jaquinu sy} Aq S8INUIW JO JBGLUNU [B]0} Y} SPIAIP puE 'SULUN|0O ||B 10} SUOISISAUDD 3T} 3U)

B30} "ULLNOD JeU) JO) UOISISALI0D BuUl} 8y} AQ ULLUNJOD YoBa Ul SUORIBSUEL) JO Jagquinu ayy Aidnnw 'saynuiw ui peoppiom Ajlep abeiaae ay) BUILLIZ}ap 0] "SSJNUIW Ul UWNjoD Yoes
ul umoys st uoloesuel) Jad awr ajgemolje ay | ‘Aaains auy) ul skep Jo Jaquinu 8y} Aq pouad Aanins sy} Buunp suooesUR JO Jagquinu |e)o) ay} apInIp 'sSuoljoeSUR] JO Jaquinu
Aiep sBesaAe ay) UIR}qo 0] ‘ASAING UOIIDESURI| MOPUIAN '0-£00Z W04 Sd PUE [UDISISAUOD UOHOBSUEI| MOPUIA '8-£00Z WI0H S4 'pJoday uonpesuel | MOPUIM "v-L002
uuo4 Sd asn Aew nof '1eaysyiom siy} o PRaJSU| leLu JBLLUED Jo iew Aisalap |eisusb '|lew xoq Jo Jajunod ay} Jaao Jno Buipuey au) pJ00O31J JOuU 0 "SUOIDBSURI] OM] SI

Japio Asuow e pue sdwe)s Jo 3jes Y ‘UOIIESUEI) BUO SB sdulejs Jo sjes e Japisuoy “Aep yoea o) suLwn|od ajeudoidde ay) ul SUCOBSURI] MOPUIM [IB}SI JO JSQLUNU ay) pioaay

1102/52/20 ybnoiy }L0z/Zhizo :pouad Aaming
D008 AHOD3HD ‘Ag peje|dwog 0086 - Z888Y FrdiZ oHNas14vYHS ‘BweN Od
Asaing uopoesues] Mopuip

AaAing uonoesuel] MOPUIAA




Docker: 1381298 - 48882

Item Nbr: 1]
Page Nbr: 1

Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4

SHAFTSBURG 48882 - 9800

Dates Recorded 02112/2011 _ through 02/25/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 02/12 217 12 19 19 1 1 1 0
Sun-02/13 0 0 0 0 0 0 0 0
Mon - 02/14 241 99 29 34 7 2 0 0
Tue - 02/15 237 0 4 0 1 1 0 0
Wed - 02/16 89 44 17 37 3 1 0 0
Thu -02/17 154 21 17 61 0 2 0 102
Fri-02/18 137 10 10 14 2 1 0 0
Sat-02/19 142 4 6 3 2 2 0 0
Sun - 02/20 0 0 (0] 0 0 0 0
Mon - 02/21 0 0 0 0 0 0 0 0
Tue - 02/22 288 19 44 43 0 4 0 2
Wed - 02/23 168 9 11 51 6 0 0 0
Thu - 02/24 165 5 10 3 0 3 0 0
Fri - 02/25 123 1 9 32 1 3 0 0
TOTALS 1,961 224 176 297 23 20 1 104
Daily Average 178.3 204 16.0 27.0 2.1 1.8 0.1 9.5
Signature of Person Making Count: GREGORY BOOG
Printed Name: GREGORY BOOG
Date: 09/13/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Survey of Dispatched Mail
{Record in Pieces)

Post Office Name and Zip+4

SHAFTSBURG 48882 - 9800

Dates Recorded 02/12/2011  through 02/25/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat - 02/12 57 0 1 0 2 1 0 0
Sun - 02/13 0 0 0 0 0 0 0 0
Mon - 02/14 114 0 2 7 10 5] 0 3
Tue - 02/15 191 0 4 6 9 0 0 1
Wed - 02/16 67 0 2 3 2 3 0 0
Thu - 02/17 115 0 5 3 0 1 0 1
Fri - 02/18 85 0 0 S 3 B 0 0]
Sat-02/19 48 0 0 0 0 0 0 1
Sun - 02/20 0 0 0 0 0 0 0 0
Mon - 02/21 0 0 0 0 0 0 0 0
Tue - 02/22 108 0 2 13 6 5 0 0
Wed - 02/23 119 0 2 5 2 1 0 0
Thu - 02/24 61 0 10 1 1 3 0 0
Fri - 02/25 103 0 5 3 2 2 0 0
TOTALS 1,078 0 33 46 37 26 0 6
Daily Average 98.0 0.0 3.0 4.2 34 24 0.0 0.5
Signature of Person Making Count: GREGORY BOOG

Printed Name: GREGORY BOOG

Date: 09/13/11
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UNITED STATES
POSTAL SERVICE «

03/02/2011
OIC/POSTMASTER
SUBJECT: SHAFTSBURG Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the SHAFTSBURG Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the SHAFTSBURG Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to MELISSA VANDER SLIK by 03/16/2011. This information will
be entered into the official record for public viewing.

Post Office Box 1
General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers 1

o
(5]

=
w

If you have any comments on alternate means of providing services to the SHAFTSBURG
customers, please provide them below:;

Possibly a CPU in the Village Market, Perry is only 5 miles away
A Y
W)
/ !', " A A

MELISSA VANDER SLIK
Post Office Review Coordinator

Comments:

cc: Official Record
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UNITED STATES
POSTAL SERVICE »

03/02/2011
SUBIJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the SHAFTSBURG Post Office, 48882 - 9800. located in SHIAWASSEE County. Please search
your records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
MELISSA VANDER SLIK

Post Office Review Coordinator
GREATER MICHIGAN PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

cc: Official Record
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10/24/2011

(name and title of local law offical)

(address)

(city, state, zip+4)

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible
discontinuance of the SHAFTSBURG Post Office, 48882 - 9800, located in
SHIAWASSEE County. Please search your records for any recent reports of mail theft or

vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this
form to report your findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter

MELISSA VANDER SLIK
Post Office Review Coordinator
GREATER MICHIGAN PEC

Enclosure: Return Envelope

Nbr records of mail theft or vandalism:

Comments/Findings:

cc: Official Record
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Post Office Survey Sheet
Post Office Name SHAFTSBURG ZIP+4 48882-9800
Congressional District eighth Date 11/22/2011
1 List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if s0, where
restrooms are available), security, and other deficiencies or factors to consider.
possible termites or similar damage found on east and west wall of foundation
2 Is the facility accessible to persons with disabilities? Yes D No
3 Lease terms? 30-day cancellation clause?
4 Are suitable alternate quarters available for an independent Post Office? If so, where?
1o
5 List potential CPO sites,
village market
6 Are there any postage meter customers or permit mailers? D Yes No
If ves, please identfy them by name and address.
7. Which career and noncareer employees will be affected and what accommodations will be made for them?
Sue Mcalister (PMR), works 2 hours a week (Saturdays); Maple Rapids currently does not have a PMR_
8 How 1s mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection box be
retaned? Will a locked pouch be utilized?
7 am; 1310, and 16:30. Would see if collection box could be used at the Village Market, or maybe in front of the fire hall.
How many Post Office boxes are installed? 260
How many Post Office boxes are used? 103
What are the window service hours? 08:00-11:30-12:30 - 16:00 M-F
09:30- 10:30 S
What are the lobby hours? 7:45-16:15 Tues: 745- 14:15 M-F
9:15-11:15 8
9, Have there been recent cases of mail theft or vandalism reported to the postmaster/O1C? Explain
no




Docket: 1381298 - 48882

Post Office Su rvey Sheetcontinued) Page Nbr: |5
Page Nbr: 2
10 What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?

toaster, refrigerator, microwave, and coffee maker

List potential CBU/parcel lockers sites and distances from present Post Office site
Village Market , one block

Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical handicaps, etc.)

.
= How can these people be accommodated?
no
13 Rural deliverny/HCR delivery.
a. What is current evaluation? 45
b: Will this change result in the route being overburdened? E] Yes No
If 50, what accommodations will be made to adjust the route?
c. How many boxes and miles will be added to the route? 50, box 1.00 Miles
d What would be the additional annual expense if the route is increased? 5600
€ What is the one-time cost of CBU/parcel locker installation (id appropriate)? 5400
f At what time of the day does the carrier begin delivery to the community? 11:00
Will this delivery time be affected if the office is discontinued? (Y or N) D Yes El No
I s0, how? 0
Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be discontinued? If so, how
14

(Cusl)’?D More Same [:l Less

there is a potential VPO with Classic Motars
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Community Survey Sheet

Community Survey Sheet
Post Office Name SHAFTSBURG ZIP+4 48882-9800

Congressional District eighth Date 09/13/2011

Incorporated? D Yes |Ej No

Local government provided by: Woodhull Township

Police protection provided by: Shiawasse County Sheriff

Fire protection provided by: Woodhull Township

School location: shafisburg Elementary: 7320 Beard Rd

What population growth is expected? (Please document your source)

Post Office Name: Shaflsburg, M1 ZIP Code: 48875 Total Population: Total Households: 2010 9,955 2010 3.660 2015 9,978 2015
3.688 Projected Annual Household Growth Rate: 0.15% Facility Planning 2010 Dataset

6.

What residential, commiercial, or business growth is expected? (Please document your source)

none

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)

none

What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?
retirees and commulers

Which nonpostal services are provided by the Post Office (e.g.. public bulletin board,

school bus stop, community meeting location, voting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

none
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: SHAFTSBURG
Office Zip+4: 48882 -9800 District: GREATER MICHIGAN PFC

1. Enter the number of additional
boxes to be added to the route 0 x 3.64 hours per year

2. Enter the number of additional
miles to be added to the route 0.00 x 10.40 hours per year

Total time added to the route

3. Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

0.00

0.00

0.00

__o

__000
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Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: SHAFTSBURG
Office Zip+4: 48882 -8800 District: GREATER MICHIGAN PFC

1.

Enter the number of additional
boxes to be added to the rural route 0

Enter the number of additional

miles to be added to the route 0.00
Enter the volume factor 0.00

Total (additional boxes x volume factor)

Enter the number of additional boxes

to be added to the rural route 0
Centralized boxes 0.00 x 1.00 Min
Regular L route boxes 0.00 x 1.82 Min
Regular Non-L route boxes 0.00 x 2.00 Min
Total additional box allowance
Enter the number of additional daily miles to be added to the x 12 Mileage
rural route 0.00 Standard

Total additional minutes per week

(miles carried to two decimal places)

Total additional annual minutes
(additional minutes per week year) 0.00 x 52 Weeks

Total additional annual hours

(additional annual minutes/

60 minutes per hour) 0.00 / 60 Minutes
Enter the rural cost per hour (see

national payroll summary report — rural
carrier, consolidated) 0.00

Total Annual Cost (additional annual hours x rural cost per hour)

Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

0.00

__ 000
0.00
0.00

0.00

0.00

0.00

__000

0.00

0.00

0.00

0.00
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U.5. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
081372011
T Post Bifice Name T Stateand 2IE + 4 Code
SHAFTSBURG M. 48882-8800
. Dis ustomer Service . Area, Lustomer Service b, Cour_ﬁ 7. Congressional DIstricl
GREATER MICRHIGAN PFC GREAT LAKES SHIAWASSEE sighth
.- Reason for Froposal to Disconfinue 2 mergency Suspend|Neason a fe) 10. Proposed Permanen armate Service
walk in revenue for 2010 was $52570, with a No Suspension
totat Q of . currently
has 103 boxing customers, Currantly 8aming
2.2 window hours daily,
1. ma 12, Houn_tﬂ—SQr\ficu
l_ [__ a. Tima M-F Sal Total
a. FM PM Vacancy Reason & Date: retirad 08:00 - 11:30 - 12:30 - 16:00| 0%:30-10:30 Window
= v Mooy
Occupiad 01/30/2009 Par Weak
— a. Lobby Time M-F Sat
b. __J oic [_J Career |-_[ Non-Career 7:45-16/15 Tues 745- 14-1 8:15-11:15 34.00
¢. Currept PM POSITION Level {150) Cowngraded from EAS-11
EAS-11
d. Noof Clerks- 0 No of Career- 0 No of Non-Career- 0
&. No of Others-0 No of Career- 0 No of Nan-Caraer- 0
| 3. Rumber of Customers Served 14, Daily Vaolume (Pleces
a. General Dalivery | o Types of Mail | Received | Dispatched
b. P.O. Box | 103 a. First-Class | 198 | 98
c, City Delivery | (4] b. Newspaper | 43 | T
d. Rural Dalivery | 0 c. Parcel | 4 | B
8. Highway Contract Route Box | ] d. Other | 10 | 1
1. Total ] 103 e Total | 255 | 11
g. No. Receiving Duplicate Service ] 0 f. No. of Postage Meters | 4]
h, Average No. Daily Transactions ] 20.60 . No. of Permits | o
Finances a. FV RuelpE D. EAS Step 1 [ nge Benefits
2008 $ 75,0685 PM Basic Salary [(33.5% of b,)
2008 §55.37M1 (no Cola) 31111
2010 553,720 $33168
Tea. Guariers
|_ Postal Qwried E Leased it easny Expiratian Date) 08312012 Annual Lease § 12500
30-day cancallation clause? D Yes I—a Mo Evicted? D Yes [E No {# Yes, musi vacate by)
Located in I_J Business I_l Home D Other Suilable altarnate quartars available? D Yes ﬂ Mo
TEh. Explam
17. Schools, Churches and Organization in Service Area: No: 0 19. Adminjstrative/Emanating Office (Proposed)-
EAS
Name  PERRY Level 18 Miles Away 5.0
Window Service Hours, M-F 10.00 1590 SATUS:30 11:30
Lobby Hours M-F SAT
PO Boxes Available; 0
1B, Businesses in Service Area No: D 20. Nearest Post Office (if different from above)
EAS
Name PERRY Level Miles Away 5.0
Windew Service Hours, M-F 10.00 16.30 SAT 0930 11:30
Lobby Hours. M-F SAT
PO Boxes Available: 0
I Prepared by
[Printed Name and Tile gnatura Blephona Mo, AL 4]
GREGORY BOOG GREGORY BOOG (B18) 778-6117
isconlinuance Coordmatar [ame Blephane Mo, [Cacanon
MELISSA VANDER SLIK (616) T76-6117 (GRAND RAPIDS, MI
PS Form 4820 June 1003
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UNITED STATES
POSTAL SERVICE
A, Office
Name: SHAFTSBURG State: Ml Zip Code: 48882
Area: GREAT LAKES District: GREATER MICHIGAN PEC
Congressional District:  eighth County: SHIAWASSEE
EAS Grade: 11 Finance Number: 258590
Post Office: [v] Classified Station ] Classified Branch ] cPo ]

This form is a place holder for number 19. And the verification of new service type is complete.

Prepared by: Melissa Vander Slik Date: 10/24/2011
Title: GREATER MICHIGAN PFC Post Office Review Coordinator
Tele No: (616) 776-6117 Fax No: (616)

776-6182
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UNITED STATES
POSTAL SERVICE .

04/06/11
OIC/POSTMASTER
SUBJECT: SHAFTSBURG Post Office

Enclosed are questionnaires addressed to customers of the SHAFTSBURG Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 04/20/2011 for further review.

Y.
Ay =t £
/ )rﬂﬂ iyirf‘*ju

Melissa Vander Slik
Post Office Review Coordinator
Enclosures
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UNITED STAT
B posar sery

03/28/2011

POSTAL CUSTOMER
SHAFTSBURG POST OFFICE
SHAFTSBURG, MI 48882

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Shaftsburg Post Office retired on 01/30/2009. The Office is being studied for possible closing or
consolidation for the following reasons: walk in revenue for 2010 was $52570, with a total operating expense of $89399, currently
has 103 boxing customers. Currently earning 2.2 window hours daily.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the Perry Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the Perry Post Office, located 5.0 miles away. Hours of service at this office are 10:00
16:30, Monday through Friday, and 09:30 11:30 on Saturday. Post Office box service is available at this location at the same fees.

| invite you to think about a possible change to rural route service, Please return the enclosed questionnaire by 04/20/2011 using
the pre-addressed envelope provided or at the community meeting. Please be aware that, if we formalize a proposal, your
questionnaire will become part of an official record and will be available for public viewing.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Woodhull Township Hall located at 7315 W Beard Rd in Shaftsburg on Wednesday, April 20, 2011 from 5:00 PM to 6:30 PM to
answer questions and provide information about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Melissa Vander Slik at (616) 776-6117.
Thank you for your assistance,

Sincerely,

. -
L O
\ A

DOUGLAS LOVETT

Manager, Post Office Operations
PO BOX 999997

GRAND RAPIDS, MI, 48599-9997

Enclosures:;
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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UNITED STATES
POSTAL SERVICE «

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b.  Mailing Letters
c.  Mailing Parcels
d.  Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

ODOODoOoooog
ODodoooooog
OoOo0oDoooog
ODODoDoooood

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings D YES D NO
b. Resetting/using postage meter [ yes []nNo
Nonpostal Services
Picking up government forms
% (such as tax forms) D YES D NO
b.  Using for school bus stop D YES D NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES I:f NO
If yes, please explain:
d.  Using public bulletin board [Jyes []no
e. Other [ ves []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[1yes []nNo

If yes, please explain:
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UNITED STATES
B pOsTAL SERVICE,

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[_| Better D Just as Good D No Opinion ]___f Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

U OO0O0O

Banking
Employment
Social needs
5. Do you currently use local businesses in the community?
D Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No

Mailing Address

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d.  Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

T B A A
ODOooOoooood
ODooooooonn
Dooooooooao

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [Jyes []no
b. Resetting/using postage meter [1yes [ ] No
Nonpostal Services
Picking up government forms
a (such as tax forms) D YES D NO
b.  Using for school bus stop D YES | _| NO
c.  Assisting senior citizens, persons with disabilities, etc. [Jyes []nNo
If yes, please explain:
d.  Using public bulletin board [] YES [_]NoO
e. Other [] vES [ ] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes []nNo

If yes, please explain:
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good D No Opinion D Woarse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
D Shopping
[] Personal needs
|:| Banking
[]  Employment
] Social needs
5. Do you currently use local businesses in the community?
D Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
|j Yes D No

Mailing Address

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



UNITED STATES
‘ POSTAL SERVICE

Summary of Postal Service Retail Facility Change Regulations

Certain regulations based on federal law apply when postal managers propose to replace a Post Office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory provisions appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

According to implementing regulations, an initial investigation and any subsequent formal proposal to
discontinue a Post Office originate with postal field managers responsible for Post Offices in that area.
The proposal must explain the services recommended as substitutes and the rationale that supports this
recommendation. The written proposal is prominently posted for 60 days at affected Post Offices, along
with an “Invitation for Comments,” which formally invites customer comments. At the end of the 60-day
comment period, additional review is made at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected Post Offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no Post Office may be closed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments.
Written responses to customer comments.
Review by lower level postal management
decision by senior level postal management.

{

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination.

2
{ i

Customers have 30 days
to appeal the decision

to the Postal Regulatory Commission.
Discontinuance shall not

¥ - be sooner than 60 days after
public posting of the final decision.

The Postal Regulatory Commission

shall render a decision
within 120 days.
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POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection paint. The package MUST have a
matching return address that is the same as the collection point, If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer's change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D g
b. Mailing Letters D G
¢. Mailing Parcels D E
d. Pick up Post Office box mail D |__J

e. Pick up general delivery mail

DDDDJKIHD?ZD
E
rrROOoDOOoOOO

f.  Buying money orders ] %
g. Obtaining special services, including Certified Mail, Registered Mail, Insured |— E/

Mail, Delivery Confirmation, or Signature Confirmation ]
h. Sending Express Mail ] []
i.  Buying stamp-collecting material (] ]
Other Postal Services
a. Entering permit mailings [1yEs B4 nNo
b. Resetting/using postage meter ] yEs [ no
Nonpostal Services

Picking up government forms
a (such as tax forms) E YES D NO
b. Using for school bus stop 7] yes _B'NO
c. Assisting senior citizens, persons with disabilities, etc. E YES D NO

If yes, please explain// T }& { ,QC i

pLgsesl Xodl @¥ice

d.  Using public bulletin board _E YES D NO
e. Other []yes []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal negds?

] ves B no

if yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to questiof 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

Better Just as Good No Opinion Worse
[] ] ] p [

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
7 wom Of puns
& Personal needs d ﬁ e/z’fgﬁ y %0”‘;\\\
B Banking /ﬁu ¢ /fm i -
[Z} Employment /gf’f /(ﬂc‘ P
X Social needs &/;( CAlad S v, £{ ,(/{,z('/-'d g ,ﬁng{ /9’/0 S/ /}TV Fd
5. Do you currently use local businesses in the community? /

E Yes D No

If ves, would you continue to use them if the Post Office is discontinued?

Yes )] No -

]
Name: [)d/o /Q;\;Q é /({ M ISa p/
Address: p e / %9"( /7 9 // 010? f/f‘* /[@ L/ W‘Q\
Telephone: ) 517 ) é 77 - 5 725

Date: L4 A / / Ja | l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Office for each of the following:

Postal Services Daily  Weekly Monthly Ngver

a. Buying Stamps M ] (.

b. Mailing Letters I~ ﬁl I

o Mailing Parcels OCC@E;hb"‘M\\} [ (] I
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Npver
a. Buying Stamps ] ] FE( ]
b. Mailing Letters D IE( D j
c. Mailing Parcels ] ] M [ ]
d.  Pick up Post Office box mail [Z/ (I ] ]
e. Pick up general delivery mail ] [] (fjl ]
f.  Buying money orders D— |:| if[/ :]
ok i Lo aanatasl v I = S 1 Y
h. Sending Express Mail D D !’E/ -_j
i.  Buying stamp-collecting material D D D ;tl/
Other Postal Services
a.  Entering permit mailings [] YES %
b. Resetting/using postage meter D YES [Zﬁo
Nonpostal Services
« Fn s b Dves [Hho
b. Using for school bus stop [] YES NO
¢. Assisting senior citizens, persons with disabilities, etc. [] YES I__t[/NO
If yes, please explain:
d.  Using public bulletin board [] ves |E/No

e. Other ] ves [Go

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from waork, or shopping, or for personal neegls?

[] ves IE/NO

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section, How do you think
carrier route delivery or PO Box service will compare to your previous service?

[_] Better [] Justas Good [] No Opinion |E Worse

If yes, please explain: 5y P o P ot i , /
L Ve Jn_ an Aga il Puidditie, Jlad 4as nol rald gox <o #Per¥ -
2L garrrer 4&/&@7/ are ja‘rx{?/ /v /f‘f’ﬁ Paz- rriatl

a4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
Ms_hnpping

Personal needs

e

anking

Employment

Social needs

S

5. Do you currently use local businesses in the community?

[ ] Yes No
If yes, would you continye-to use them if the Post Office is discontinued?
D Yes No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




If you previously/currently received carrier delivery, there will be no cflange to your delivery service — proceed to question|4.

3. Ifyou previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[ | Better [ ] Justas Good D No Opinion [] worse

If yes, please explain:

4 For whic;m of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
‘ services !

Shopping

Personal needs

Banking

Employment

Social needs -

WX OODO

5. Do you currently use local businesses in the community?

] Yesm No

If yes, would you continue to use them if the Post Office is discontinued?

D YesD No

Name: m&ﬂy&
(4

Address: /3 2_5_/ : é‘ff72

Telephone: @7) 635"" 76 / é

Date 6%@ 7/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




TO: Douglas Lovett, USPS

FROM: Theresa and Frederick Junger, P.O. Box 137
DATE: Wednesday, April 20, 2011

SUBJECT: Shaftsburg Post Office Closing

The closing of the Shaftsburg Post Office would:

1.

o5

In this time of tight budgets it would be far preferable to reduce hours, or days, of
operation while keeping this post office open for the reasons stated above.

Thank you for youreqnsideration.

Significantly reduce the security of our mail. Prior to our renting a post office bo
many of our neighbors had mail, especially Christmas Cards, stolen from their
rural mail boxes. The loss of mail from unsecured mail boxes which contains
checks, bills and other items has the potential to cause considerable difficulty for,
the postal patron. This mail also contains information with the potential to
facilitate identity theft. Currently, we use the US Mail to do most of our business
because it is so secure. If our post office closes we will have to seriously
consider using other means like on-line banking, etc. to do our business in a saf¢
and secure manner.

Greatly reduce the likelihood of our using the post office to communicate with
and ship items we often send to our grandchildren and families. Your flat rate
boxes, express mail and other services are most useful in sending these items,
but if our convenient access to them is lost through the closing of our post office;
we would be much more likely to use Fed-Ex or UPS to do our mailing and
shipping. Even though the Perry Post Office is not far away (5 miles), we almosf
always travel toward Lansing to shop and conduct our business. Our
experiences using the post offices on our travels in Okemos, East Lansing and 2
Collins Road have been far from easy and convenient. At the same time there
are several of your competitors’ offices in the same areas that are more
convenient and much easier to use.

Result in the excess use of fuel, If we change our post office box to Perry,
checking it daily will mean driving an extra 3000 miles each year, while most
days we can walk here.

Reduce opportunities for neighborhood cooperation and contacts.

Make it more difficult for elderly patrons to utilize post office services and
products. Many elderly patrons now walk to this post office.

Contribute to the impression that the United States Postal Service is no longer
necessary. You widely advertize that the USPS is a viable and useful entity that
provides stability, reliability, security and affordable services to the public.
Elimination of this post office will, for the reasons stated above, contradict the
ads.

—




Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Office for each of the following:
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Postal Service Customer Questionnaire

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] H [] [ ]
b.  Mailing Letters JK [T ] ]
c. Mailing Parcels ] ﬂ ] ]
d.  Pick up Post Office box mail Jg i ] ]
e. Pick up general delivery mail ] ] E ]
f.  Buying money orders ] ] ] g_
/1

g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D I:l /]&\ D
h. Sending Express Mail [] [] X [ ]
i.  Buying stamp-collecting material ] (] ] /&
Other Postal Services
a.  Entering permit mailings ] ves f&\wo
b. Resetting/using postage meter D YES ﬂNO
Nonpostal Services

Picking up government forms
o (such as tax forms) ﬁ\YES I:I NO
b.  Using for school bus stop [] YES pﬁ\NO
c.  Assisting senior citizens, persons with disabilities, etc. ﬂYES [] Nno '

If yes, please explain: P;g ol f_% Mﬂ [ ( ﬂ l DQ /3.0\(

0l o ACPS

d.  Using public bulletin board V/B_\YES [_]NO
e.

Other ] YES }@\NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves mNO

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. Ifyou previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Gooed [] No Opinion

If yes, please explaip: 'I\](.(, /‘)lq Ve 0
15057 niﬂ“@ e £ - [ /Mg
'sthould (Tecp This PosT o®e oped

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

(] Shopping

[] Personal needs

[]  Banking

ﬁ; Emplgyment é q:.{.ﬂ'-:? M e l

] Social needs

5. Do you currently use local businesses in the community?

ﬁk\'es D No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes m No

Name: l.\) .QGQV"? Sf”c?("

addess: (N0 PoX S7  [>Z0) U pard PJ S’A\p/}_(-ﬁf?ﬂ(:

Telephone: S{) - 367 "6;??

pate: & ~/0 - //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D % j
b. Mailing Letters ] M ] |
¢.  Mailing Parcels D D D ]
d.  Pick up Post Office box mail ] [ I | [ ]
e. Pick up general delivery mail @ D [:i j
f.  Buying money orders D D D j
g. Obtaining special services, including Certified Mail, Registered Mail, Insured s
Mail, Delivery Confirmation, or Signature Confirmation D D D -
h.  Sending Express Mail EI D D Ij
i.  Buying stamp-collecting material E[ D D |j
Other Postal Services
a. Entering permit mailings [(]yes [_]nNo
b. Resetting/using postage meter |:| YES D NO

Nonpostal Services

Picking up government forms
& (such as tax forms) []yes [_]nNo

b.  Using for school bus stop []YES []NO

c.  Assisting senior citizens, persons with disabilities, etc. ] yes []nNo

If yes, please explain:

d. Using public bulletin board [X YES [] NO

e. Other []yes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needg?

[]yes [X no

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question
3. Ifyou previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[] Better [_] Justas Good [_] No Opinion [_] worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

RY Shopping

] Personal needs

[/]  Banking

] Employment

[]  Social needs

5. Do you currently use local businesses in the community?

[] Yes[] No

If yes, would you continue to use them if the Post Office is discontinued?

] Yes[ ] No

Name: R a-zfj_,,.'».—}‘{ 4 f}'(;\,“v\_&../ /’{Mmu

Address: [ A T O lglﬁl{%hif lrl,«) g(')K []03
Telephone: 5/7 15 -5 /69

pate v~ | QA =~ (]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps |j Ei E j
b. Mailing Letters ] I X |
c. Mailing Parcels [J E] E [_:l
4. Pick up Post Office box mail b I 1
e. Pick up general delivery mail ] [ ] [
f.  Buying money orders [:J [j D IM
g. Obtaining special services, including Certified Mail, Registered Mail, Insured —

Mail, Delivery Confirmation, or Signature Confirmation ]—[ D ﬁ D
h. Sending Express Mail I__j ] D ﬁ‘
i, Buying stamp-collecting material [_j D Ij M
Other Postal Services
a. Entering permit mailings [ ] yes [X NO
b. Resetting/using postage meter []YES [X NO
Nonpostal Services

Picking up government forms

(such as tax ferms) m L 12]‘ MO
b. Using for school bus stop [T ves [ NO
¢.  Assisting senior citizens, persons with disabilities, etc. [] Yes [)—i NO

If yes, please explain:

d.  Using public bulletin board X ves [_]no
e. Other X ves [] NO
If yes, please explain: Q\.CX, \_)P LDCO&. pﬁugqupeQ.,

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal negds?

] ves X no

If yes, please explain:




April 8, 2011
To Whom It May Concern,
WE WANT TO KEEP OUR POST OFFICE IN SHAFTSBURG, MICHIGAN 48882

We have gotten our mail at the Shaftsburg Post Office for the last 57 years.
The Post Office is the hub of this village. The loss of this business is just one of many things that
are disappearing from small villages across the nation. Shaftsburg will be losing its identity by
the closing of this office.

We are proud to be a village with such history and its own zip code. This Post Office puts
our village on the Michigan map.
Whatever we may say will not make any difference to you and your decision to close this office.

Big business doesn’t care about us, the little village or this Post Office.

You are not from Shaftsburg and don’t know us as a community. We have fought to
keep our Post Office in the past and will do so again.

With the closing of this office, WE, NOT YOU, have a “BIG JOB” ahead of us. This consists
of changing our driver’s licenses, our home/property mailing address, address labels,
magazines, notifying friends and family, all retailers we do business with, and the electric
company are some just to name a few.

We, NOT YOU, will have to purchase a mailbox, post, address number stickers & dig a
hole for a post. The stress of our mail being scattered across the neighbor’s yard when vandals
or the snowplow decide to destroy the mailbox is weighing heavy on our minds. With gas prices
as they are it is not logical to open a Post Office Box in Perry and drive 10 miles round trip just to
pick up our mail.

As you stated in your letter, the Postmaster retired in 2009. If you ask anyone who did
business at this office during her time, she did absolutely nothing in maintain the building inside
or out. She was also rude to customers. I’'m sure her attitude had a lot to do with the decline in
customers at this office. | could go into further details but since your decision has already been
made it would be fruitless to list them.

The building is already on the market “FOR SALE”, so this is telling our community that
you have already made up your mind on closing this building.

THANK YOU FOR MAKING THE WORSE DECISION EVER TO THIS VILLAGE!
WE WANT TO KEEP OUR POST OFFICE!

;sz@hmb Hym fovemoe
% ée/y S

N : I\M@f\ AN
Sm%b U % L/f C;J__
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Naver
a. Buying Stamps M El ] 1N
b. Mailing Lefters m D D (]
¢. Mailing Parcels M El D T:I
d. Pick up Post Office box mail [:l D D Eg
e. Pick up general delivery mail m |_J_ D M
f.  Buying money orders [j D D Q
g. Obtaining special services, including Certified Mail, Registered Mail, Insured 5 =
Mail, Delivery Confirmation, or Signature Confirmation W [ [:J D LJ
h, Sending Express Mail D l__i— [__] l.j
i.  Buying stamp-collecting material D D D [g
Other Postal Services
a. Entering permit mailings 7] yes [\ no
b. Resetting/using postage meter w YES m NO

Nonpostal Services

Picking up government forms
@ (such as tax forms) (] YES ]g NO

b.  Using for school bus stop . []yeEs N no

c. Assisting senior citizens, persons with disabilities, etc. 7] ves [¥] no

If yes, please explain:

d. Using public bulletin board ¥ ves []No

e. Other ] yes {4 No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persenal needs?

] ves NI no

If yes, please explain:




JEFFREY J. LAMB
POOBOX 21
SHAFTSBURG, MICHIGAN 48882-0021

Dear Friend,

| know times are tough and cuts have to be made, however some sacrifices cause more trouble
then save money. Closing the Shaftsburg Post office seems like a good idea but all it really does is increase the work
load on the Perry branch. Will they have to hire another rural carrier to handle the increase in mail or just revamp the
routes they already run?

IImellvodIntnesmmmrgamforon!yﬁftytwomrsandhadmorumlsanloeoutowerry
and Laingsburg branches before and neither could compare to the service | have gotten at Shaftsburg for the last thirty
years. When | had the rural carriers my mail was not always delivered to my address but to a nearby house orwas
delivered ripped or damaged in some other manner. This hardly ever happens to mail | received in Shaftsburg.

| don’t have to worry about my checks or medications getting stolen out of my pe box ,nor do | have to
replace a mailbox after someone or the snow plow destroysit .
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03/28/2011
Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The postmaster at the SHAFTSBURG Post Office retired on 01/30/2009. A review of the business activities of the Post Office
revealed that the office workload had declined. Our office review revealed an average 20.60 daily retail window transactions. Thig
reduced workload suggests that the maintenance of an independent office at SHAFTSBURG Post Office may not be warranted.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the PERRY PO.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your

community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the PERRY PO, located 5.0 miles away. Hours of service at this office are 10:00 16:30,
Monday through Friday, and 09:30 11:30 on Saturday. Post Office box service is available at this location at the same fees.

| invite you to think about a possible change to Rural Route Service. Please return the enclosed questionnaire by 04/20/2011 usig
the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be af
the Woodhull Township Hall located at 7315 W Beard Rd in Shaftsburg on 04/20/2011 from 5:00 PM to 6:30 PM to answer
questions and provide information about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Melissa Vander Slik at (616) 776-6117.
Thank you for your assistance.

T s e

DOUGLA

Manager, Post Office Operations
PO BOX 9?
GRAND ., MI, 48599-9997

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D |—..’ a @ :[
b. Mailing Letters A ] O |
c.  Mailing Parcels ] ] [~] ]
d.  Pick up Post Office box mail i ] ] ]
e. Pick up general delivery mail ] [] (] ]
f.  Buying money orders D D @/ j
g. Obtaining special services, including Certified Mail, Registered Mail, Insured —
Mail, Delivery Confirmation, or Signature Confirmation D D B/ -
h. Sending Express Mail ] ] A |
i.  Buying stamp-collecting material ] ] ] [
Other Postal Services
a. Entering permit mailings [] YyeEs [A NoO
b. Resetting/using postage meter [] YES .|Z[/NO
Nonpostal Services _ .
Picking up government forms ] Chayy NAV--
8 (such as tax forms) BYEE_ D NO LZ’ f A
b. Using for school bus stop ] YEs [&No
c. Assisting senior citizens, persons with disabilities, etc. [] YES w
If yes, please explain:
d. Using public bulletin board [1YeEs []NO
e. Other []vyes []nNoO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal neegls?

[] yEs w0

if yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to questior) 4.

3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[T] Better [] Justas Good [] No Opinion 1 Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
Shopping
[A  Personal needs
Banking
a ~ Employment
[j_]/ Social needs
5 Do you currently use local businesses in the community?
Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
E] Yes [Zj No
A
Vs : ) /) 4 )
Name: J&{; 9/ (-[_—L-(fcﬂ"fj-c-f:’../ /*3 5"""{’#(’_@:‘/
77 7

v/ 4 ) 7, ",.;i_:)? (ﬁfﬁ'_ . .
Address: /5 0.5 </ / ,(,L'/,A/(’// Zalotsy /‘7/(_1’ /d)?,%fm{ wte /
& 7 < LT
Telephone: L’_;J_/j— S N /\_“/'_.»f ,7‘,_2. U

Date: 4(; /f"’ .}4///

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Office for each of the following

Postal Services

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms

R (such as tax forms)

b.  Using for school bus stop

c. Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

[

[]
[]
[

[
I

O O

Yeekly
o & X O

Monthly Never

u
) O
] D/(*
o o @
O O [
0 O K
0 0O K
o of [
O OX[

d. Using public bulletin board

e. Other

If yes, please explain:

/(& YES

[] YES

O o
8

=
O

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[1 YES

)KNO

ot amy usial Asete




If you previously/currently received carrier delivery, there will be no cange to your delivery service — proceed to questig
3. Ifyou previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better [___J Just as Good |_] No Opinion [] worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
ShOPPNS _pre . ppees tegeeal 4oilE
Personal needs --—L——-

s L) = st et atfiin) an
Employment é: Z!: oL Jw % - e |

LI OoOoog

Social needs %y Fas’ a Copetrbebaled .

5. Do you currently use local businesses in the community?

D Yesﬁ No —-—-/fé'r‘_/ﬂk&é /‘/) Wg m/

If yes, would you continue to use them if the Post Office is discontinued?

D Yes[ | No

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [___l m D D
b. Mailing Letters _ M ] []
c. Mailing Parcels D [j E D
d. Pick up Post Office box mail Jﬁ | O g
e. Pick up general delivery mail (] ] ] ﬁ
f.  Buying money orders D D E D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D E D
h. Sending Express Mail D D E; [:I
i.  Buying stamp-collecting material D D D B/
Other Postal Services
a. Entering permit mailings [ ] YES E NO
b. Resetting/using postage meter [] ves E NO

Nonpostal Services

Picking up government forms
& (such as tax forms) M YES [_]| NO

b.  Using for school bus stop [] YES MNO

c. Assisting senior citizens, persons with disabilities, etc. & YES |:| NO

If yes, please explain:

/4
Lo ”
d.  Using public bulletin board EYES ] NO
e. Other [Jyes []nNoO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal negds?

[] YES WNO

If yes, please explain:
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POSTﬂL SMQ Page Nbr: 2 " 'r/

Postal Service Customer Questionnaire - ,/
Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

L

(M

b. Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up generai delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

ululinly - Quh=qn

Fa

h. Sending Express Mail

F

O OW.OXOREOIXK

0 T I Y 1 I B

i

i.  Buying stamp-collecting material

R OO OO

S

Other Postal Services

a. Entering permit mailings [ ] YeES ‘gi NO

b. Resetting/using postage meter [ ] YES E_ 0

Nonpostal Services ' !
Picking up government forms

& (such as tax forms) [] ves NO

b.  Using for school bus stop [ ] YES QNO

c. Assisting senior citizens, persons with disabilities, etc. ] YES NO
If yes, please explain:

d.  Using public bulletin board K_J YES [ | NO

e. Other ] yes [_]NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal nee¢s?

[] YES WNO

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. Ifyou previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[:l Better [_] Justas Good \ﬁ\No Opinion [C] worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
> services?

Shopping

Personal needs

% Banking

[] Employment

Social needs

5. Do you currently use local businesses in the community?

Xj Yes D No

If yes, would you continue to use them if the Post Office is discontinued? '

Yes D No |

wne ULLAL0L 2 R Tadsy) |
e 3000 Siftsbwy A Bocis |
Buegroluy, 1658 517.b75. 2094

o 4. €|

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.

N it gusthgenpged —ie Last dew ot Llnatoy
Wt we At had . Vol B Duddened T
Know Wt ey wae Y wemptopd due fo-the
Ubbtnge O WL trie frab e | W Ao Lnope TR
adfal ponee Conpdov- ol Ophons- Iy Cleaons

i

puck @ guat pitud dggh o
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Qffice for each of the following:

Postal Services Daily Weekly  Monthly lliever
a.  Buying Stamps [ ] [ 'V ]
|

b.  Mailing Letters [__J () ] D
¢, Mailing Parcels ] 1] @ [
d.  Pick up Post Office box mail 1:] _ [__! D
e.  Pick up general delivery mail [__J [J (— ﬂ
f.  Buying money orders [—_J D D .‘
a.  Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation DQ.Q-QED\DT\Q-LLLKD [ ] D
h. Sending Express Mail ] ] .
I.  Buying stamp-collecting material D D D D
Other Postal Services
a. Entering permit mailings [ ] YES NO
b. Resetting/using postage meter m YES ‘ NO

Nonpostal Services

Picking up government forms
& (such as tax forms) [ ves @ no

b.  Using for school bus stop []vyeEs [l no

c.  Assisting senior citizens, persons with disabilities, etc. []ves m NO

If yes, please explain:

d.  Using public bulletin board @ Yyes []nNo

e. Other "] yes []No

If yes, please explain;

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] YES @ No

If yes, please explain;




If you previously/currently received carrier delivery, there will be no cifange to your delivery service — proceed to question 4. -

3. If you previously received Post Office box service or general delivery service, complete this section, How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better [ | Justas Good | | No Opinion Worse

If yes, please explain. _ TY\y Q,QY\O @ Gl A \i) % QU{:Q.\ QQ\\\[ e_(k)(" =

NS I W IR s (VTS
Forw ofthe Tollowirtd d yc&ave your community? (Check all that apply.) Where do you go © obtain these

% services?
WY Shopping
@  Personalneeds
E Banking
@  Employment
] Social needs
8. Do you currently use local businesses in the community?

[ Yes [ No

If yes, would you continue to use them if the Post Office s discontinued?

] ves [@ No

Name Nody B Yo

Address Yo A7 Gw\r\o&k?%\gu@k oy WS
D
Telephone: é}\—-\ - Lﬂj "i) - “1 L\B\.\

Date: Q g\ﬂ\.L L \‘2- \ Qﬁ)\ \

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Office for each of the

a.

Docket: 1381298 - 48882

Item Nbr: 21
Page Nbr: 2

following:

%

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] | [Tj
b. Mailing Letters F’_j/ ] ] Il
c. Mailing Parcels ] L] ] ﬂij/
d. Pick up Post Office box mail [ ] ] ]
e. Pick up general delivery mail ] ] ] [ﬁ
f.  Buying money orders ] (] ] [Z(
g. Obtaining special services, including Certified Mail, Registered Mail, Insured i7/ i
Mail, Delivery Confirmation, or Signature Confirmation D D | [J
h. Sending Express Mail ] (] (] zr
i,  Buying stamp-collecting material ] ] ] ?J/
Other Postal Services
a. Entering permit mailings (] Yes FZ]/NO |
b. Resetting/using postage meter ] vyes [U NO
Nonpostal Services
Picking up government forms
(such as tax forms) D YES [Z(NO
b. Using for school bus stop [] YES IZ/NO
c. Assisting senior citizens, persons with disabilities, etc. [:] YES E/NO
If yes, please explain: ‘
d. Using public bulletin board [ ] YES El/ NO |
[]yes [_]nO

e. Other

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppin’gv,?&r personal neg

If yes, please explain:

[] YEs

V| NO

ds?




there will be no change to your delivery service — proceed to question

If you previously/currently received carrier delivery,
his section. How do you think

3. If you previously received Post Office box service or general delivery service, complete t
carrier route delivery or PO Box service will compare to your previous service?
rE/Worse

[] Better [ ] Justas Good [ No Opinion

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment

QR AED

Social needs

5. Do yuulcvi.?ently use local businesses in the community?

Y] Yes D No

If yes, woulgryou continue to use them if the Post Office is discontinued?

V| Yes[ | No

:
Name: (\{:c,&ncz_ "" }Mw LLs Bzw
sHartsBal
Address: PO on b, Nss W /wl DDEA é/%-éc‘: Lt A
/ 7

’

Telephone: 5 /7 — 2O f QAR5 A
Date: 7{//6 ;/470//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking
complete this questionnaire.

the time to
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Office for each of the following:

Postal Services

a.

b,

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a,

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Daily

Weekly  Monthly

X
]

L O O M O

U
OO OOOMN

¥ NO

Never

]
]
]
]

L]

[

X

Using for school bus stop []ves [X no
Assisting senior citizens, persons with disabilities, etc. _1yes [X] no
If yes, please explain:

Using public bulletin board |:} YES E NO
Other (] YES [M NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

] ves

] NO

tJ..’ "L.-“Hf(:{1 f.'zf-"' . Lj I(‘__U?'—L‘_'é- L.O. /{d.ajjw_ﬁ A 0.




If you previously/currently received carrier delivery, there will be no ctfange to your delivery service — proceed to gquestion 4,
3. If you previously received Post Office box service of general delivery service, complete this section. How do you think

carrier route delivery or PO Box service will compare to your previous service?
[ ] Better [ ] Justas Good "] No Opinion m Worse

If yes, please explain:

For which of the following da you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
Shoppin ' “ .,
[El PR'Ng z'.'lam.u‘gq/ . [.j"ﬂu.! . (—)j.r.t&..‘.,a.l-d)
. . I| ."" >
- ) A" o
ﬁ Personalneeds (.~ . ,
Bankin - ’
B ke A angeng”’
[[]  Employment ——-
Social needs 7;’ !
I,i’j ) Qe ,;3/‘
5. Do you currently use local businesses In the community?

D Yesﬁ No

If yes, would you continue to use them if the Post Office is discontinued?

[:j YesD No )
}

i

Name: {‘é__)/}tl, 2 C«-- /:/",(’(? f?(ZIJ

=

~ W) S| / 70 2L [ o\
Address: /i:; 55& (‘5‘, L?f:i/-‘",-g_t' /] j"‘@b.q' ' }ﬁ;’;‘, -/..-.f“f’t'/:; Kt f«t} ‘/éfff;‘!.,-? *‘—'?36

/ /
!

Telephone: J/ 7— é' 75" '7::1/‘7

Date: CZ/_‘{}LZ//J‘ /a;\; DI’)C)//

Please add'any additional comments on a separate piece of paper and attach it to thi
complete this questionnaire.

s form. Thank you for taking the time to




2.

Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Office for each of the following:

a.

b.

a.

b.

a.

b.

UNITED STATES
POSTAL SERVICE -

-

Docket 1381298 - 48882

Item Nbr; 21
Page Nbr: 2

Postal Service Customer Questionnaire

Postal Services Daily Weekly Monthly Never
Buying Stamps ] ] E ]
Mailing Letters B]/ ] ] ]
Mailing Parcels X ] ] ]
Pick up Post Office box mail ] ] ] ]
Pick up general delivery mail (] ] [] [
Buying money orders (] ] ] ]
Obtaining special services, including Certified Mail, Registered Mail, Insured o
Mail, Delivery Confirmation, or Signature Confirmation [--I D Kj D
Sending Express Mail ] Igr ] ]
Buying stamp-collecting material (] ] B ]

Other Postal Services
Entering permit mailings [1Yes [_]NO
Resetting/using postage meter [1ves []NO

Nonpostal Services
Picking up government forms "

(such as tax forms) D YES D NQ
Using for school bus stop D YES D NO
Assisting senior citizens, persons with disabilities, etc. [j YES [ _] NO
If yes, please explain:

Using public bulletin board JX]’YES [~} NO
Other [ ] yEs [_] NO
If yes, please explain:

ds?

Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal neg

If yes, please explain.

[ ] YES

X No




If you previously/currently received carrier delivery, there will be no cHange to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrief route delivery or PO Box service will compare to your previous service?

[] Better [T] Justas Good 7] No Opinion E/Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. i

services?

] shopping AT (AnS,n~ng

[[] Personaineeds (7¢T (A ~S/n¢

D Banking EWT LAHSIH f

] Employment EWST (8 nSINS

] Social needs EST (4 NSIeS
5. Do you currently use local businesses in the community?

E]/Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

M- Yes [ | No

Name: Susar= MarHe ¥(Tzmal

addresss  (@1SD (9. LoveJoey Roan PevRY Use1r (6 hoes wﬁm‘*s

Telephone: 1. bss- 1233

Date: i

Please add'any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps |j & D D
b, Mailing Letters 4 ] I
c.  Mailing Parcels ﬂ D [:I D
d.  Pick up Post Office box mail g D F:J
e.  Pick up general delivery mail ] ] ] @
f. Buying money orders D D [] ZT
g.  Obtaining special services, including Certified Mall, Registered Mail, Insured =
Mail, Delivery Confirmation, or Signature Confirmation D [] E y
h. Sending Express Mail ] ] i ]
I Buying stamp-collecting material m ’__l D &
Other Postal Services
a.  Entering permit mailings |_] YEs [X no
b. Resetting/using postage meter [ ] YES i NO

Nonpostal Services

Picking up government forms
& (such as tax forms) ] yes R no

b.  Using for school bus stop ' ] YES [X] NO

¢.  Assisting senior citizens, persons with disabilities, etc. [[1ves K] No

If ves, please explain:

L]
=
Q

d.  Using public bulletin board Xl YES

e. Other [ ] YES

L]
&

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
|1 YES [ NO

If yes, please explain:




If you previously/currently received carrier delivery, there will be no ctéinge to your delivery service — proceed to question #.
3. If you previously received Post Office hox service or.general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[ ] Better [7] Justas Good | ] No Opinion E Worse
If yes, please explain: ({L,r,\dl YW\ &~ | L)!)(e s (=t V\&t ng._LL re ' i\{j

oot Woep Problops WTh Stelew Mo [ v s

aw /o \\v\_ ‘“/\k' vﬂwj"‘* .

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
@ Shopping
m Personal needs
[X|  Banking
] Employment
kZ  Social needs
5 Do you currently use local businesses in the community?

m Yes [ | No

If yes, would you continue to use them if the Post Office is discontinued?

E YesD No

—

Name: FNL‘! %\’Tﬂ(ﬂ’-“‘y &U_J\QM_

Address: PO (2 0 X [ 37 > \1\ Ok-t ‘\"A’L_D U\f(/')
Telephone: 6- f ) - é 7 'S_ = 7? 9 3

pate &/~ 7 \h( /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

W #cbued  1h U C’/Z"’éfm;t;o&f (etacise W"C?af‘{ |
sl Sty Ve pesttpffeee. Wb Claral X Sone

Yo ZMM/
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a Buying Stamps m@OAP Vo AP O I
il

b. Mailing Letters ) )

g oo
¢. Mailing Parcels (] @ (@ IN
[

d.  Pick up Post Office box mail ] - ] ﬂZL
e. Pick up general delivery mail [ ] [:l g%:«/;)
f.  Buying money orders D D D [:l
g. Obtaining special services, including Certified Mail, Registered Mail, Insured ="
Mail, Delivery Confirmation, or Signature Confirmation D D @) -
h. Sending Express Mail D [:! qg—’ j -
ed“_f){"m
i, Buying stamp-collecting material D D lj _
Other Postal Services
a. Entering permit mailings 7] ves d{=no
b. Resettinglusing postage meter 4 ves [ No

Nonpostal Services

Picking up government forms =
8 (such as tax forms) (fSkHves [] NO

b. Using for school bus stop l [ ] YES ]ngO

c. Assisting senior citizens, persons with disabilities, etc. [] YES ] NO

If yes, please explain:

d.  Using public bulletin board ] ves ([Prwo

e. Other [Jves [_] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal negds?
] Yes M NO

If yes, please explain:




If you previously/currently received carrier delivery, there will be no cfange to your delivery service — proceed to guestion
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better [:] Just as Good @ Opinion _ Worse

If yes, please explain:

Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
E Shopping
@ Personal needs
lgj Banking
D Employment
@ Social needs
5. Do you currently use local businesses in the community?

Yes ]—_j No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[ | No CBOM k"-\CM-)
e arcley Wekiber

wee 104539 Olpe. ©ide. O

oot L) =) \G-(pH ;?-5)_1

Date: C)@.?(\ l l \ %5 \ l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Office for each of the following:

Postal Services

a.

b.

i,

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a,

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal neads?

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain;

Docket 1381298 - 48882
Item Nbr: 21

Page Nbr: 2 \/

Daily Weekly Monthly Nilrver

O (A R A
0 1 =4
O X ODODOK O L

[

] YES m NO
X Yes [] NO

[] YES @ NO
[ yes [X] no
[] YES 121 NO

O

X OO XX OOO

Using public bulletin board

Other

If yes, please explain:

@ YES [ | NO
] yes [X'No

If yes, please explain:

@’ YES NO

rd




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question| 4.

3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[_] Better D Just as Good D No Opinion D Worse

If yes, please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

%, services?
¥l  Shopping Qs ol lancin o
Y Personal needs lan&ina -
m Banking CDW OS
m Employment O WOSS @
K Socialneeds Y V0 SC D R Lﬁ_n%t )
~J
5. Do you currently use local businesses in the community?

rg Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

X Yes D No

Name: (‘&‘Igw\,\ gﬂ_ﬁ_h U\J1 \lucu*ﬂS

Address: (OJ-QJ S FTR0[\ IQ& E{DKCQ(Q S TS _-,QQ((\ M‘

L BRE.

Telephone: %‘ 7 ?075 5\%9*

Date: Y -l- [ {

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Office for each of the following
Postal Services Daily Weekly Monthly Never
a. Buying Stamps |_FJ ’—?ﬂ D _j
b. Mailing Letters i_J Fi_! lj j
¢. Mailing Parcels [_—J [__I- ’g] __,|
d, Pick up Post Office box mail ﬁ D E] j
e. Pick up general delivery mail N:I CJ D j
f.  Buying money orders ] [] Il ,kﬂ
g. Obtaining special services, including Certified Mail, Registered Mail, Insured # p e .

Mail, Delivery Confirmation, or Signature Confirmation E' E [ D Sormel st
h. Sending Express Mail [__1 r_]_ D bZl
i, Buying stamp-collecting material D D D [&
Other Postal Services
a. Entering permit mailings ]—_[ YES {p NO
b. Resetting/using postage meter |—| YES ’-_%] NO

Nonpostal Services

Picking up government forms
8 (such as tax forms) [] YES [ij NO

b.  Using for school bus stop ' 1 ves LI no

c. Assisting senior citizens, persons with disabilities, etc. D YES m NO

If yes, please explain:

d. Using public bulletin board [:] YES E] NO

e. Other [ ] YES @ NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[7] ves JZ] NO

If yes, please explain:




If you previously/currently received carrier delivery, there will be no cHange to your delivery service — proceed to question

3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[ ] Better [7] Justas Good [ ] No Opinien [ 1 Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
m Shopping
EU Personal needs
@ Banking
] Employment
[] Social needs
5. Do you currently use local businesses in the community?

gg Yesm No Pest oLLiet

If yes, would you continue to use them if the Post Office is discontinued?

D Yes m No

Name: W\‘ﬁ!rciﬂ ce(];}elq,;\f(

Addresss P o ReX )3 fknF{—g_Lh%_m_._'ﬂ’ﬁﬁl

Telephone: L (17 S92 /q’(l3

Date: H-9-71

Please add any additional comments on a separate piece of paper and attach it to this farm. Thank you for taking the time to

complete this questionnaire.

A N R jﬁym

AN e ‘ > M#

/../

L€~
g€

e
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [ E.]’ ] i
b. Mailing Letters ] N ] ]
¢. Mailing Parcels [ ] | ]
d. Pick up Post Office box mail ] ] ] IN
e. Pick up general delivery mail ] ] (] IN
f.  Buying money orders ] ] ] i
g. Obtaining special services, including Certified Mail, Registered Mail, Insured x —
Mail, Delivery Confirmation, or Signature Confirmation D D E 5
h. Sending Express Mail ] ] ™ I
i, Buying stamp-collecting material ] ] > ]
Other Postal Services
a.  Entering permit mailings ] yes [_] NO
b. Resetting/using postage meter [:] YES D NO
Nonpostal Services
Picking up government forms <
¥ (such as tax forms) r—\ﬂ YEB r—J NO
b.  Using for school bus stop D YES D NO
¢. Assisting senior citizens, persons with disabilities, etc. [] YES [ ] NO

If yes, please explain:

d. Using public bulletin board ] yes [_]no

e. Other (] ves [_]NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal neefls?
] yes JX] NO

|f yes, please explain:




If you previously/currently received carrier delivery, there will be no cRange to your delivery service — proceed to questiof 4,

3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?
[ ] Better [_] Justas Good [ | No Opinion [] Worse
If yes, please explain
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?
[]  Shopping
] Personal needs
X s s A :
> anking O R<LaAn & 5
_ / — .
[X.  Employment D¢/ 7z 7aown S o
[[]  Social needs
5. Do you currently use local businesses in the community?

!E" Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes fg No

Name: /3’ ,}" /71 L‘/ff)* /é €

Address: [/ 015 (e //’ Y LA kK, Lasngss

/|
)

Uiy

Telephone: (; 7_;- _Sf 2 7 g

Date: [/ =/ :\/ . .F/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




UNITED STATES ﬁ::::‘;: 1311293 _ 48882
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Office for each of the following'

Postal Services Daily Weekly Monthly Never
a. Buying Stamps |__I |r:1 E' []
b. Mailing Letters ] > ] 1
c. Mailing Parcels ] ] N D
d. Pick up Post Office box mail e M ] ]
e. Pick up general delivery mail J '/ 1 net Sure what Hus 18 ] ] ] WY
f. Buying money orders ] [ ] %
g. Obtaining special services, including Certified Mail, Registered Mail, Insured 7
Mail, Delivery Confirmation, or Signature Confirmation D -] Ig 1N
h.  Sending Express Mail ] ] ] =
i, Buying stamp-collecting material ] ] ] o=
Other Postal Services
a. Entering permit mailings []YES [X NO
b. Resetting/using postage meter [ ] YES [E NO
Nonpostal Services
Picking up government forms )
a. (such as tax forms) ISK i [J NO
b.  Using for school bus stop ‘ [] YES & NO
¢.  Assisting senior citizens, persons with disabilities, etc. [7] yes [XNO
If yes, please explain:
d.  Using public bulletin board [ ves [_| no
e. Other []ves [Jno

If yes, please explain:

Do you pass another Post Office during business haurs while traveling to ar from work, or shopping, of for personal needs?
] yes DI NO

If yes, please explain:




| you previously/currently received carrier delivery, there will be no cHange to your delivery service — proceed to question
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think

carrier route delivery or PO Box service will compare to your previous service?

]'j Better r:] Just as Good ]__J No Opirion D Warse
- ) N
It yes, please explain: | hasle L (in } ]CL(J & {rst C-/Z_z/':i / 20X, SO

L&

Ay 1% ‘*+ f"(.-.f’VL{}:-"_fr_’{’ I oth Qic,. CEY I CE  Inas QL S

exeliet,

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[ﬁ Shopping \\
Y]  Personal needs ) n/{(‘:")"l 2.
@ Banking //
[7]  Employment
[]  Social needs
8, Do you currently use local businesses in the community?

Bﬂ Yes [ ] No

If yes, would you continue to use them if the Post Office is discontinued?

Ig, Yes D No

Name: r/‘i /' J‘ }?C/C/ Z{J /i /5@/?

Address: p()' (/;// / 78

Telephone: ’§/ 7 (’72 7 13L' g

e 4/19-/ [ ]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this gquestionnaire.
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Neyver
a. Buying Stamps m ’g D [:l
b. Mailing Letters D B] D [J
¢. Mailing Parcels ] ] & [
d. Pick up Post Office box mail [‘_-] D D F]
e. Pick up general delivery mail D D- EJ |-_]
f.  Buying meney orders D D D D
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured &
Mail, Delivery Confirmation, or Signature Confirmation D D D [—'l
h. Sending Express Mail D D E [j
i.  Buying stamp-collecting material D D ]g [.._
Other Postal Services
a. Entering permit mailings [ ves [_]NO
b. Resetting/using postage meter [ ves [_]NO

Nonpostal Services

Picking up government forms ;
3 (such as tax forms) EI YES [_] NO

b. Using for school bus stop ’ [ ves []NO

c. Assisting senior citizens, persons with disabilities, etc. "] yes [_] NO

If yes, please explain:

d.  Using public bulletin board Nyes [JNo

e. Other Jyes [JnNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, of for personal neefis?
] vyes [N NO

If yes, please explain:




o cKange to your delivery service — proceed to question

If you previously/currently received carrier delivery, there will be n
lete this section. How do you think

3. If you previously received Post Office box service or general delivery service, comp
carrier route delivery or PO Box service will compare to your previous service?

[] Better ] Justas Good "] No Opinion [] worse

If yes, please explain:

==

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

.l services?
[7]  Shopping
] Personal needs
X Banking ( ’t 2mC 5
Sk  Employment _/__ GAS /T 4
-
[]  Social needs
5, Do you currently use local businesses in the community?
B ves[ ] No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes E" No
Name: C-Y N 7 s 2 C ¢'é < V
J0 )5 Colby LA RAK  Lasags burg
Address: /& B (ca‘{ \ —. I\ ¢ lingsS prvry
! v
) -9 7
Telephone: 6 ? -, < o~ Q
/] 7 ;
Date: / /< —//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Office for each of the following.

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ]j K D [j
b. Mailing Letters ] \lZf ] I
¢ Mailing Parcels ] ] ﬁ ]
d.  Pick up Post Office box mail ] [] ] /[gj
e. Pick up general delivery mail ] ] ] X
f. Buying maney orders D D ]jl WE
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured r— %’ D :J
Mail, Delivery Confirmation, or Signature Confirmation _ -
h.  Sending Express Mail D m D j
. Buying stamp-collecting material [:} D D ~4
Other Postal Services
a. Entering permit mailings r:| YES [‘ZJ NO
b. Resetting/using postage meter I:‘| YES 'L__’j NO
Nonpostal Services
Picking up government forms g
8 (such as tax forms) D WES [g NO
b.  Using for school bus stop ] yes [JNo
¢. Assisting senior citizens, persons with disablilities, etc, D YES _[S{/ NO
If yes, please explain:
d.  Using public bulletin board X] YES [_] NO
e. Other |j YES D NO
If yes, please explain;
Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

(] ves [¥] No

If yes, please explain:




If you previously/currently received carrier delivery, there will be no cHange to your delivery service — proceed to question 4.

3. Ifyou previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

I_:_J Better D Just as Good [ ] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% erviges?
}_J)e Shopping
lﬁ Personal needs
| r;i( Banking
[]  Employment
\ﬁa Social needs
5. Do you currently use local businesses in the community?

EZl Yes [:| No

If yes, would you continue to use them if the Post Office is discontinued?

D Yesm No

Name: [\ i, i, == baee Ak )

_ - =)
Address: CYESs D) ‘_(: m«:,,b)f\fi > T}P \ le iﬂ\[) )1 /
Telephone: (7-' 7"} c’ O do d

Date: L:J/ l ‘7 - /’)

Please add 'any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Office for each of the followmg

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [l [ R []
b. Mailing Letters j [zl D D
c. Mailing Parcels »g ] [ ] /ﬁc’mm
]
d. Pick up Post Office box mal ¥4 I 0 [ feceasur
e. Pick up general delivery mail (] ] ] [ E
f.  Buying money orders [:l D 13 D
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured haa
Mail, Delivery Confirmation, or Signature Confirmation = D r—_] D
h. Sending Express Mail E| 3 D D
i.  Buying stamp-collecting material D I___J [___I D
Other Postal Services
a. Entering permit mailings 1yes [_Jno
b. Resetting/using postage meter ‘ [:| YES [j NO
Nonpostal Services
Picking up government forms ]
B (such as tax forms) D YES |‘—| NO
b. Using for school bus stop o ] yES [_] NO
c. Assisting senior citizens, persons with disabilities, etc. ] ves [_]NoO
If yes, please explain:
d.  Using public bulletin board [Jyes [_]no
e. Other [7]yEs [_] NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, of for personal needs?
] yeEs [_] NO

If yes, please explain:




If you previously/currently received carrier delivery, there will be no ctange to your delivery service — proceed to gquestion 4.
3. Ifyou previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PQ Box service will compare to your previous service?

[] Better 13 Just as Good | ] No Opinion 1'3 Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

s

services? \
. /S
3 Shoppl .. = P
b PPING . pfoi oy @Mﬁj«,{} i A Ut P
E Personal needs -~ ,] L y % zﬁ f 5{ { ;
1 ) - e o . M’?L./MM
_ 7?‘1 & . ‘*’( \_/I.M\—}l 7 - 7
] Banking K 2P D
i~
[] Employment £
(] Social needs
5| Do you currently use local businesses in the community?

[[1 ves[ ] No -'Q-P/D""’\—Q:'{«L’??\_CL

If yes, would you continue to use them if the Post Office is discontinued?

5 vl % 7(/,[ - LA S m{ﬂjéya
e B MLl b ;(\5 r:@%ﬁéﬂ; Le_i>e
wies L7 PG boford Dosed L2 PG, B gx I#
teeshore: 577 - 6715 ~5 3 O 7
Date: L;/, ,&,,_,C’/ g, I/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Office for each of the following

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps EJ g L:l l__j
b, Mailing Letters w ] [
¢. Mailing Parcels (] ] E? ]
d. Pick up Post Office box malil E D [j D
e. Pick up general delivery mail B [] ] ]
f. Buying money orders [] ] ] g
g. Obtaining special services, including Certified Mail, Registered Mal, Insured =

Mail, Delivery Confirmation, or Signature Confirmation U D g D
h. Sending Express Mail ] 7] D
i, Buying stamp-collecting material ] ] &’ ]
Other Postal Services
a. Entering permit mailings [] YES > No
b. Resetting/using postage meter [ ] YES WNO
Nonpostal Services

Picking up government forms
8. (such as tax forms) [—J YES I_;_KNO
b. Using for school bus stop [] yES N0
c. Assisting senior citizens, persons with disabilities, ete. D YES m NO

If yes, please explain:

d.  Using public bulletin board ‘f;g YES |_] NO

e. Other | ] ves [ NO

If yes, please explain:

Do you pass another Past Office during business hours while traveling to or from work, or shopping.yr personal needs?
] yEs DNO

If yes, please explain:




If you previously/currently received carrier delivery, there will be no cifange to your delivery service — proceed to question 4,
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[] Better [] Just as Good [ ] No Opinion orse

ityes, please opiain: /g I me’f /&‘,7" wIh  fU:rsd ///g//Vﬂrv
Ll sgT Fecacl i

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
B Shopping Clewmo 6
[ ]  Personal needs
‘E Banking i ooy 155
E’ Employment /?_, .
[]  Social needs g
S Do you currently use local businesses in the community?

m Yesm No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes‘[g No

o Shal s hury dnited Methadis? Mueht

Address PO Bpx /&7 Sha /%&él//é? /7T SFII
Telephone: /!; 17) 675-5352Y //)’t"djﬁfff/)

Date o-17-1(

Please addlany additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps |] |:J l—éd D
b.  Mailing Letters [ lZl ] [
¢. Mailing Parcels [j} [] XJ D
d. Pick up Post Office box mail M D D D
e.  Pick up general defivery mail EI D lj Iz
f.  Buying money orders [:J D |j IE
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured =
Mail, Delivery Confirmation, or Signature Confirmation D D g |_.J
h.  Sending Express Mail |:f EI D KT
I.  Buying stamp-collecting material D D D ]Z
Other Postal Services
a. Entering permit mailings rj YES X NO
b. Resetting/using postage meter ] YES {8]' NO

Nonpostal Services

Picking up government forms -
& (such as tax forms) ]ﬁ WES ]:J NO

b.  Using for school bus stop I__j YES E NO

c.  Assisting senior citizens, persons with disabilities, etc. D YES H NO

If yes, please explain:

d.  Using public bulletin board X yes |[_] no

e, Other [T ves X no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves PR no

If yes, please explain;




If you previously/currently received carrier delivery, there will be no cHange to your delivery service — proceed to question 4.
3. Ifyou previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[] Better [_] Justas Good | ] No Opinion [] wWorse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
[?j. Shopping O et
fﬂ Personalneeds () (. paa0
E Banking PI/VU«
] Employment /
[A  Social needs CSA0NALD
5, Do you currently use local businesses in the community?

D Yes g No

If yes, would you continue to use them if the Post Office is discontinued?

D YesD No

Name: /}(EN/ZJ?( p Cﬁﬂln’? b&f/eg
Address: 7%7 "7 S g K:H/@ A’G” ﬁd‘ |

Telephone: 5/ 7 é 75_ g_()_\éﬁ %

Date: 6[ “‘/é - //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

V

Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Office for each of the following;

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D M D
b.  Mailing Letters \{Z’ D ] [___|
¢.  Mailing Parcels ] \E_j/ ] ]
d.  Pick up Post Office box mail Er ] [] ]
e.  Pick up general delivery mail m/ [] ] ]
f.  Buying money orders D D D E/
Nl Datvey Confmation, o Saranre poaaedseraMal sured = \of
h.  Sending Express Mail ] ] ] v
i.  Buying stamp-collecting material ] ] ] fD/
Other Postal Services
a. Entering permit mailings [] YES E[/NO
b. Resetting/using postage meter [ ] YES D/NO
Nonpostal Services
ol e e ves [no
b.  Using for school bus stop [] YES E/NO
¢.  Assisting senior citizens, persons with disabilities, etc. [] YES MO
If yes, please explain:
d.  Using public bulletin board [] yes fAo
e. Other [] ves m/Nﬁ

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] ves

-_.--/"“""—/

NO




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[ ] Better [] Justas Good [] No Opinion E/Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[Z} shopping L)\ aanaton ‘I\__,;\hf:’\ N & ;E’p\c){ pr’ aiN ()
/ET/ Personalneeds | % \\\a AT - L—i\ﬂ-:‘nr{ a
AT Barking ENst Lanoin(a
T Employment Epot Lawainy ‘“)J
T social needs Laniincy LAy Lan 955Ny

5 Do you currently use local businesses in the community?

[] Yes E/I‘:lo

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[] No

Name: Y~ W\ e ‘.\‘«-Pl-wn Y@ ankl o/

pess P O BOL DS vl e Mo Y9¥a2
raeprone: (511 2 LTS 4449

oue: 7/8 /11

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Qe Pj“f’LC ad_ ddi ) o 147100 eardslee RA !)e.-tuji)}’if YY871s

A %’fi\!’m’dﬁ. P-/{f)"{ Ll N fur 7\)0&('/ Uk, {}’LM f)hf[g-ftf)b,_,rrj
(’QLS Af?j Wé W jU ~to gb;uu,j _ ,
: (
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D |:| % D
b. Mailing Letters ] K [
¢c. Mailing Parcels D D D |-;E|
d.  Pick up Post Office box mail Xl [ 1 O
e. Pick up general delivery mail ] [ ] £
f.  Buying money orders D |j D 'El
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D ]'E
h. Sending Express Mail D |:| D E|
i.  Buying stamp-collecting material D D D B_f]
Other Postal Services
a. Entering permit mailings [:] YES @ NO
b. Resetting/using postage meter ] ves [X] NO

Nonpostal Services

Picking up government forms
& (such as tax forms) [[] YES Pj_j NO

b.  Using for school bus stop [l ves 4 nNo

c. Assisting senior citizens, persons with disabilities, etc. D YES Iéa NO

If yes, please explain:

d.  Using public bulletin board ] YES %l Nno

e. Other ] yes [X] Nno

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

il ves ] no

If yes, please explain:

-u_.-/pl-n/ %Tf ?Z'ﬂma/q ) ft 5@2/1/2/1/
= 7 74



If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. Ifyou previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[_] Better D Just as Good [_] No Opinion [] Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you ge to obtain these
- services?

M Shopping PQW W Owos SO, 'pf aS lQ_H'

[/~ Personal needs \N‘-“\G-'ms"h)ﬂ, rPJ?_(rU\

4" Banking Pir(u}}, Ok emmod
] Employment

D Social needs

5. Do you currently use local businesses in the community?

[E Yes[ | No

If yes, would you continue to use them if the Post Office is discontinued?

Eﬁ Yes D No

Name: Robe(‘t, 1205&'\{’; }/\Qluﬂ'\-& _LjO\/ﬂﬂ

Address: 0‘4‘-}5 \N %Qu(d’ Rd DO (?)O)-( qz Bhﬂ‘(‘”l'sg‘/(ﬂ HJ

Telephone: 5, 7 B CD 75 B 5 ?) ‘7’ 5——

Date: 7/117‘,///

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [___l D I—J D
b. Mailing Letters D IE/ D |:|
¢. Mailing Parcels D D D [9/
d. Pick up Post Office box mail ] Iz/ ] ]
e. Pick up general delivery mail ] ] (] %
f.  Buying money orders D D D |2/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Zl/
Mail, Delivery Confirmation, or Signature Confirmation D D D I——
h. Sending Express Mail ] ] ] E(
i.  Buying stamp-collecting material D D D [SI/
Other Postal Services
a. Entering permit mailings [] ves B/NO
b. Resetting/using postage meter E[ YES |§[/NO
Nonpostal Services
Picking up government forms
& (such as tax forms) v yes [] NO
b.  Using for school bus stop D YES [:\-I/NO
c. Assisting senior citizens, persons with disabilities, etc. [ ] YES |I}/N0
If yes, please explain:
d. Using public bulletin board [ E] YES D NO
e. Other D YES @/NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or sr_\opping, or for personal needs?
IE/YES [] NO
lfe,leeel':& C‘(,ué
yes, please explain n W’? M_j"-&ovtg $

By St @ eaode (o TRl




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. Ifyou previously received Post Office box service or general delivery service, complete this section, How do you think

carrier route delivery or PO Box service will compare to your previous service?
Better D Just as Good D No Opinion D Worse

tyes, please oxptsin: VIO s Coyn. 14 0y ol wmes Inai § Sk A M. )
_QmﬂﬂﬂAo ‘?“P" d" C?DC] d!gcﬂt!le__ & {(./d"u&_ é._Pﬁ-/q %O‘S/O{lj

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?
|2/ Shopping ‘P@?ﬂﬁ o, OC{QM,LcQ-) éV(I .
@ Personal needs L G

@/ﬂ Banking U _ ¢
|I|/-. Employment LGMS»fMﬁ & F._QM ! M o .
I__U/Social needs Vi ¢

5 Do you currently use local businesses in the community?

@ Ses [ No

If yes, would you continue to use them if the Post Office is discontinued?

[0S [T Mo

e Do« Vouey F2onni “lx FMRV, biy
J .

Address: BC*/ 2—8/ Z 1 23 c/, &%&% RQ,[ P ng/@é/)ll‘i Aﬂudn ﬂa

Telephone: ’ 8{0 g‘(? (/?7(6 (d #) *_‘,7 7/??(? o S

Date: L'][ 7_ (( L

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

completethisquestitgia. jmed j% ‘-/%C) u/]ﬂté’ . /’Z‘ZCﬂL:C
aetually olileered o heg Hone o(5)
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

X
0

L]

a. Buying Stamps
b. Mailing Letters

c. Mailing Parcels

M O OO
00X O

d. Pick up Post Office box mail

Ll
L]

[]
e. Pick up general delivery mail @_
f.  Buying money orders D

[
g. Obtaining special services, including Certified Mail, Registered Mail, Insured [—- |_
Mail, Delivery Confirmation, or Signature Confirmation _ i
]
[] [

h. Sending Express Mail

RRRREODODO

i.  Buying stamp-collecting material

O oo
]

Other Postal Services
a. Entering permit mailings "] yes TX no

b. Resetting/using postage meter ] ves [Rno

Nonpostal Services

Picking up government forms
& (such as tax forms) [] YES [KNO

b.  Using for school bus stop D YES [X NO

c. Assisting senior citizens, persons with disabilities, etc. [__j YES !'X NO

If yes, please explain:

d.  Using public bulletin board ] vyes [ No

e. Other [Jyes []No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

X yes [_]nNO
If yes, please explain: ‘:L’\h_u e Nﬂ :")Uﬂjﬂ:l




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. Ifyou previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better E Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services?

Shopping

Personal needs le_ Y0 0 ~ NA 2
m Banking Pkf\ﬂ '/] . ﬂ
& Employment _/\_9.% T J—"

.
[m Social needs \,:)L AL e

xzm\.sum Pﬁ(‘L\ "‘YW/Q Nl S

\

5\

5. Do you currently use local businesses in the community?

E Yes [:[ No

If yes, would you continue to use them if the Post Office is discontinued?

fX[ Yes D No

Name: S‘hmﬁ\ i}’ Oﬁ;ml;‘»’u& ) (L’\’“{_\LLW*J 5nn
Address: \}\ QQ @%\&Dtmk_m F)(L P CJ &)k ql\ll'

=7 \$¢buxcl] ih Lﬁf}%&
Telephone: | _J 5 5 {

Date: Q_Al_{:)j\l_) | : 201 |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES Item Nbr: 21
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Office for each of the following:

Postal Services Daily ~ Weekly Monthly Never R:CW\,

a. Buying Stamps ot QWQ "tmvu/, / \'Kb" D D D D EZ
- " i T

O W O O
¢. Mailing Parcels I W u |:J [:I ] D E

b. Mailing Letters

d. Pick up Post Office box mail A ] ] ]
e. Pick up general delivery mail ] ] ] R
f.  Buying money orders D D D @
g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation |\ n D D D D m
h. Sending Express Mail I:| D ] m
i.  Buying stamp-collecting material ] ] ] ek
Other Postal Services
a. Entering permit mailings ] yes [ no
b. Resetting/using postage meter ] yes [X NO

Nonpostal Services

Picking up government forms
8- (such as tax forms) [] ves E NO

b. Using for school bus stop [_—_] YES |X NO

c. Assisting senior citizens, persons with disabilities, etc. [] yes B NO

if yes, please explain:

d.  Using public bulletin board ] yes X nNo

e. Other []yes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

E YES [ | NO
If yes, please explain: L{%%gz J’\),,“(.NM V‘\‘\&i W
Muet e 00w Prick LTG&UJ




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Goed ]___] No Opinion D Worse
A ) 2
If yes, please explain: T ¢) A X _,E’Ul AAD_ ,QW‘(\L /MWM YW
= \J g0 a1 fag A )
S B TS ¥ 4
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services?
[H  shopping oteniio | L ¢ P*QNHM WM |
W persres SgnAone M % Povn M
w Banking 2 Qﬁ 4M M Qu@'b’uz\ M
Tl Sopiment éﬂ/\mw y U |
Tﬂ_ Social needs ‘
5. Do you currently use local businesses in the community?

ﬁ Yes|[ | No

If yes, would you continue to use them if the Post Office is discontinued?

& Yes[J No
wre_ Aepalh & SALLY F . WARDNELL

pess 100 LYNN ST, SUAFTSRORG, M (48D
rospors DL 1= E 8- €353

pae. AP MUK C\ , Lo

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

UQ’\J(M'\L A Woe .0, @6,%’
J\Wﬁm\e MU\A/\M%M%MWM (@
Hore e Sunruy)




Docket: 1381298 - 48882
E UNITED STATES -
POSTAL SERVICE « .
Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D @ D D
b. Mailing Letters ] [ [
c. Mailing Parcels fﬂ’ D D D
d.  Pick up Post Office box mail ] [ 1 W
e. Pick up general delivery mail |_—_| D D ﬁ
f.  Buying money orders D D |:| @
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation i lj D D
h. Sending Express Mail |ﬁ D D D
i, Buying stamp-collecting material (] ] ] [
Other Postal Services
a. Entering permit mailings ] yes [¥] NO
b. Resetting/using postage meter [] YES [~ No

Nonpostal Services

Picking up government forms
% (such as tax forms) El YES [E NO

b. Using for school bus stop [] YeS 7 NO

c. Assisting senior citizens, persons with disabilities, etc. ] YES [ NO

If yes, please explain:

d. Using public bulletin board ¥ ves [JNo

e. Other []yes [_] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] yes I?ruo

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. Ifyou previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[ ] Better [_] Justas Good ["] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment

O oo

Social needs

8i Do you currently use local businesses in the community?

M Yes[ ] No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes [2[/ No
Name: /}g’rri SML{J"\

Address: 55{/5 /)70&’/\} Lk Dp‘

Telephone: 5/7’ é*?5/'7r23'2__

oate: - 7-//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



pa /7€ue q }')ome &aoess Sef (z‘n_
books O Hmazon and pail 190°k‘§j0ﬂ
A ala{’y basis. X T hove 4
o P

L e T
/ wm‘f cJen be Lo Ld/)l. £,
%ﬁﬁségj IS Much Closer ard are.
0/99#1 7 houss 7%9/ are 5({/9 +o
be, u;\%{:{@ Pé’rrz, 7%
él/;' 85 doit wy &({ e 717
| L™ Canef ﬂfi@é“{jﬁ /;(m'ue +o ﬁazie
oF Lﬁ:‘@%wy. /
/7?7 brother alss

hos a  mua; { arder
| 5%60\955 od  con  pife fo el l,
N /‘IES l’)(kﬁ_ H,g UJW\'}L 2’6’ ,Qé/é 74;/1,‘
, A:'S Zé(‘kf 7é /(_jZ“/y %
. ;Z—— Za(ly he e w ca.
54%/07 Z%ﬁ/;@yﬁtcﬂ k@f e

Ce ?06 7.

%Ma ._

ers 571/%

I



Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Office for each of the following:

UNITED STATES

POSTAL SERVICE «

Docket: 1381298 - 48882

Iltem Nbr: 21
Fage Nbr 2

Postal Service Customer Questionnaire

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

b.

Do you pass another Post Office during business hours while traveling to or from work, or shoppi

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

OoOodooDDoond

[l
.<
o

[ ] YES

[] YES
[] yes
[] Yes

[

g

[l
g// _
O
0
O
O

IU;TNO
&{ NO
M No
[4 no

[L_\/NO

L) B

EI\EIDK@DDEIEI

DE\DDD

Weekly Monthly Never

Using public bulletin board

Other

If yes, please explain:

IY( YES

[ ] YES

] No
[] no

[

If yes, please explain:

[ ] YES

ng, pr for personal needs?

e




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general dehvery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous sewlce?

[_] Better [T Just as Good [] No Opinion || worse
If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
S services?

Shopping

Personal needs

Banking l } /\//} I 4:?{(

Employment

Social needs "l/q ), \f\,l/i’l’\ ﬁELP‘%ﬂWLkVC ,PC/j\ (/(F C(i "}7_,
5 Do you cugrently use local busines V{/n‘vnj C <& ’T )z/({’ C)/Ji & f(((é
- W/Ye‘;r N Z\ N vuubﬁl d(,‘u.l.y C\C‘h\/\"ﬁ'lt’b = _
If yes, would you continue to use | lC rv)\if/? (\V\JC‘\Y W /P( Vi/ p&{p\’ CJ(H (fi
O YesNT No 1\/“3 2 %/C\CV g Aoy e 05 40 |5
Ao )LM’ T | \1{’/
— \,Lh\ \;\““Pl?f /ﬁ’-f/t j)LL C C \lw(”(\ H’W PCVLY
WE G CV oVeéy O Y&’*VS
naess V.0 VUX 20 T Can Covdt on one avl I pd
Telephone: (J/‘/k - L’TG/- \’F\CLV\ "\’\ Wé T I"D\/C_, L’M -H@ ‘PEV(/Y
P Wcﬁl?& ”'ﬂ Gt £ l\m\) Ofe T
Date: A l / “ "\ Is i
Ou“‘f opine A hod dwvechopn The Nexr

e setemmenm DOA\O0E 00 e, W i g e Hasleft
ot 10 IS Ao )cwklrgL
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Docket 1381298 - 48882

E UNITED STATES . tem Nbr: 21
POSTAL SERVFCE'!: Page Nbr. 2

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the SHAFTSBURG Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] E{]’ ]
b. Mailing Letters ] T)(] ] ]
¢ Malling Parcels 7 O X [
d.  Pick up Post Office box mail ] ] ] ]
e. Pick up general delivery mail ] ] [ ] ]
f.  Buying money arders D D D D
g. Obtaining special services, including Certified Mail, Registered Mall, Insured pees =
Mail, Delivery Confirmation, or Signature Confirmation I—J D E I——J
h. Sending Express Mail [ (] [] []
I, Buying stamp-collecting material D |__:| D D
Other Postal Services
a,  Entering permit mailings [7] yes []NO
b. Resetting/using postage meter ]:I YES D NO

Nonpostal Services

Picking up government forms
8 (such as tax forms) m YES | ] NO

b. Using for school bus stop [Jyes []NoO

c. Assisting senior citizens, persons with disabilities, etc. [7] YES D NO

If yes, please explain;

Il

NO

d. Using public bulletin board T;[ YES
A

e. Other 7] yes [ ] nNO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

| ] YES E NO
If yes, please explain: : . ) i _ 1
I t‘ﬁ.-ﬁ S FUE > L WAULEY Y\ ‘x\‘\\uk m\mm.’,ﬁ_

(

N\, VU

\




.

If you previously/currently received carrier delivery, there will be no cHange to your delivery service — proceed to question 4.
3. Ifyou previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[7] Better [] Justas Good [ ] No Opinion [ ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
\ ; BN ¢ S\
K_ Shopping . n\;‘j\ A\ (\_XL\
E Personal needs
. F r
E Banking \ AU \Q‘u‘\\_’M-C‘-ﬂ \\\M\J\)
\ A TN
] Employment h
\]/-fq Soclal needs
5. Do you currently use local businesses in the community?

:ZJ Y.es[:] No

If yes, would you continue to use them if the Post Office is discontinued?

|__] Yesjﬂ No

~

( \ Y\
Name: “;\j"bﬁu \ k \“{Q_ YW\R W AQ, —

Address:  \ D HM\\ R\"\ka I."\} Im r\)d\,\J\M\ WS-

| N
Telephone: =S \ ] \b,15 - [\

i \Qa;\\ V. 3o\

L]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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UNITED STATES
POSTAL SERVICE«

01/09/2012

COLLEEN AND BRIAN MURPHY

P O BOX 106
SHAFTSBURG, MI 48882

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifit is determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shaftsburg Post Office at a later date. If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,

N
u / }J /}] e
ol e
-
P

MIKE DENNANY

Manager, Post Office Operations
PO BOX 999997

GRAND RAPIDS, MI, 49599-9997
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UNITED STATES
POSTAL SERVICE»

01/09/2012

GARY RUGG

P O BOX 44
SHAFTSBURG, M| 48882

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action Is
taken.

Ifitis determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shaftsburg Post Office at a later date. If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,
il A ) | IE et
/,{";’.-.‘zﬁqﬁ‘/ éﬂa - —‘-"///

s

MIKE DENNANY

Manager, Post Office Operations
PO BOX 999997

GRAND RAPIDS, MI, 49599-9997
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UNITED STATES
POSTAL SERVICE «

01/09/2012

T. R. HOLTOLEK

12635 RED PINE LN
PERRY, MI 48872

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In response to your letter:
» You questioned the economic savings of the preposed discontinuance, Carrier service is more cost-effective than maintaining a
postal facility and postmaster position. The Postal Service estimates an positive annual savings.

If it is determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shafisburg Post Office at a later date, If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,

S ol
P o=
ol
MIKE DENNANY
Manager, Post Office Operations
PO BOX 999997

GRAND RAPIDS, MI, 49599-9997
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UNITED STATES
POSTAL SERVICE »

01/09/2012

CONSTANCE HENSKE

P O BOX 52
SHAFTSBURG, M| 48882

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with athers received, will be included in the official record and considered carefully before further action is
taken,

In response to your letter;

‘You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously and arrive at boxes at about the same lime each day.

Ifitis determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shafisburg Post Office at a later date. If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,
’/y‘ﬂ’%{/.{‘—f—-f“' -/}}"’
o
-~ //
MIKE DENNANY

Manager, Post Office Operations
PO BOX 999997
GRAND RAPIDS, MI, 49599-9997
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UNITED STATES
POSTAL SERVICE »

01/09/2012

LARRY WARREN

7873 W. BEARD RD
PERRY, MI 48872

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

Ifitis determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shaftsburg Post Office at a later date. If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,

Sl
i i o
,{-‘%&.‘.rlﬂf" /,waw"’///
."‘.’

MIKE DENNANY

Manager, Post Office Operations
PO BOX 999997

GRAND RAPIDS, M|, 49598-9997
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E UNITED STATES
POSTAL SERVICE «

01/09/2012

TERESA J. CHARETTE

13385 THORNAPPLE LN
PERRY, Ml 48872

Dear Postal Service Customer:;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In response to your letter:

You expressed a concern about having to travel to another post office for service, Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

Ifit is determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shaftsburg Post Office at a later date. If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,

ik
i e f
ArA P
/'/}%L’J;/{/_t.r-*f (//
Py

L

MIKE DENNANY

Manager, Post Office Operations
PO BOX 999997

GRAND RAPIDS, MI, 49599-8997
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UNITED STATES
POSTAL SERVICE »

01/09/2012

YVON STOCKENAUER

P O BOX 74
SHAFTSBURG, M| 48882

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifitis determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shaftsburg Post Office at a later date. If you have additional questions or comments, please feel free lo
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,
. /}'(J g
PR C e

P
MIKE DENNANY
Manager, Post Office Operations
PO BOX 999997
GRAND RAPIDS, MI, 49599-9997
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UNITED STATES
POSTAL SERVICE »

01/09/2012

RONALD REMENDER

12571 RED PINE DR
PERRY, M| 48872

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully befare further action is
taken.

In response to your letter:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to fravel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox, Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shaftsburg Post Office at a later date, |f you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,

)
x%ﬂé&#-—"" i :'/;
7
o

MIKE DENNANY

Manager, Post Office Operations
PO BOX 999997

GRAND RAPIDS, MI, 49599-8997
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UNITED STATES
POSTAL SERVICE

01/08/2012

LORI WHIPP-WEAVER

P O BOX 88
SHAFTSBURG, MI 48882

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox, Stamps by Mail and Money Order Application forms are avallable for customer
convenience,

Ifit is determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shaftsburg Post Office at a later date. If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,
Ao, fjj;‘m/ il
o F '2‘-",# T /
./'

-

MIKE DENNANY

Manager, Post Office Operations
PO BOX 999997

GRAND RAPIDS, MI, 49599-9997
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UNITED STATES
POSTAL SERVICE »

01/09/2012

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Also, on any day that you have at least one Priority parcel, you can access "carrier pick-up" from the
Www.usps.com website. Your mail carrier will be notified of your request and will pick up at no charge!

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Maney Order Application forms are available for customer
convenience. Also, on any day that you have at least one Priority parcel, you can access "carrier pick-up" from the
www.usps.com website. Your mail carrier will be notified of your request and will pick up at no charge|

Ifit is determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shafisburg Post Office at a later date, If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,

-

p, l}{%&i;/w--v "_”;‘;’
Vol a * -
/ e

L

MIKE DENNANY

Manager, Post Office Operations
PO BOX 939997

GRAND RAPIDS, MI, 49599-9997
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UNITED STATES
POSTAL SERVICE»

01/08/2012

TERRI SMITH

8583 MOON LAKE DR
SHAFTSBURG, M| 48882

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further aclion is
taken.

In response to your letter:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Meney Crder Application forms are available for customer
convenience. Also, on any day that you have at least one Priority parcel, you can access "carrier pick-up" from the
www.usps.com website. Your mail carrier will be notified of your request and will pick up at no charge!

If it is determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shafisburg Post Office at a later date. If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,
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MIKE DENNANY
Manager, Post Office Operations

PO BOX 999997
GRAND RAFIDS, MI, 49599-9997
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GERALD R & SALLY F WARDELL

7100 LYNN ST
SHAFTSBURG, Mi 48882

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If itis determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal preposal will be posted in the
Perry Post Office and Shaftsburg Post Office at a later date. If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,
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MIKE DENNANY

Manager, Post Office Operations
PO BOX 999097

GRAND RAPIDS, MI, 49599-9997
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UNITED STATES
POSTAL SERVICE

01/09/2012

STEVEN & CONNIE ANDERSON

P O BOX 94
SHAFTSBURG, Mi 48882

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifitis determined that a discontinuance of the Shafitsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shaftsburg Post Office at a later date, If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,
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MIKE DENNANY

Manager, Post Office Operations
PO BOX 999997
GRAND RAPIDS, MI, 49599-9997
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UNITED STATES
POSTAL SERVICE »

01/09/2012

DARRIN & NANCY PETERSON

P O BOX 28
SHAFTSBURG, M| 48882

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shafisburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifit is determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shaftsburg Post Office at a later date. If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,
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MIKE DENNANY

Manager, Post Office Operations
PO BOX 999997

GRAND RAPIDS, MI, 49599-9997
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UNITED STATES
POSTAL SERVICE«

01/08/2012

ROBERT, ROSALIE AND MELANIE YOUNG

P O BOX 42
SHAFTSBURG, M| 48882

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shaftsburg Post Office at a later date, If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,
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MIKE DENNANY
Manager, Post Office Operations
PO BOX 999997
GRAND RAPIDS, MI, 49599-8997
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UNITED STATES
POSTAL SERVICE »

01/09/2012

KATHLEEN STEPHEN FRANKLIN

P O BOX 105
SHAFTSBURG, MI 48882

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

If itis determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shaftsburg Post Office at a later date. If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,
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MIKE DENNANY
Manager, Pos! Office Operations
PO BOX 999997

GRAND RAPIDS, MI, 49599-9997
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UNITED STATES
POSTAL SERVICE.»

01/089/2012

HENRY D. CHAMBERS

7295 BEARD RD
PERRY, Ml 48872

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shafisburg Post Office at a later date. If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,
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MIKE DENNANY
Manager, Post Office Operations
PO BOX 999997
GRAND RAPIDS, M|, 49599-9997
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UNITED STATES
POSTAL SERVICE«

01/08/2012

SHAFTSBURG UNITED METHODIST CHURCH TREASURER

P O BOX 161
SHAFTSBURG, M| 48882

Dear Postal Service Customer:;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In response to your letter:

You expressed a concern about the security of mail. Customers may place a lock on their mallboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

Ifitis determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shafisburg Post Office at a later date. If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,
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MIKE DENNANY

Manager, Post Office Operations
PO BOX 999997

GRAND RAPIDS, MI, 49599-9997
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UNITED STATES
POSTAL SERVICE »

01/09/2012

LUTHER & HELEN ROBINSON

P O BOX 141
SHAFTSBURG, MI 48882

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shafisburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

If it is determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shaftsburg Post Office at a later date. |If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,
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MIKE DENNANY
Manager, Post Office Operations
PO BOX 999997

GRAND RAPIDS, MI, 49599-9997
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UNITED STATES
POSTAL SERVICE .

01/08/2012

REBECCA SHAW

12600 S DOE PASS DR
PERRY, M| 48872

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifitis determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shafisburg Post Office at a later date. If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,
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MIKE DENNANY

Manager, Post Office Operations
PO BOX 999997

GRAND RAPIDS, MI, 49599-9997
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UNITED STATES
POSTAL SERVICE .

D1/09/2012

CYNTHIA BAKER

11015 COLBY LAKE RD
LAINGSBURG, MI 48848

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

if it is determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shaftsburg Post Office at a later date. If you have additional questions or comments, please feel free o
contact Melissa Vander Slik at (616) 776-6117,

Sincerely,
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MIKE DENNANY
Manager, Post Office Operations
PO BOX 999997
GRAND RAPIDS, MI, 49599-9997
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UNITED STATES
POSTAL SERVICE

01/09/2012

MINDY WILSON

P O BOX 170
SHAFTSBURG, M| 48882

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shafisburg Post Office at a later date. If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,
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MIKE DENNANY

Manager, Post Office Operations
PO BOX 999997

GRAND RAPIDS, MI, 49599-9997
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UNITED STATES
POSTAL SERVICE »

01/09/2012

BRIAN LUDTKE

11015 COLBY LAKE RD
LAINGSBURG, MI 48848

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

Ifit is determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shaftsburg Post Office at a later date. If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,
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MIKE DENNANY
Manager, Post Office Operations

PO BOX 999997
GRAND RAPIDS, MI, 49599-9997



Docket: 1381298 - 43882
Item Nbr- 22
Page Nbr: 24

a UNITED STATES
POSTAL SERVICE»

01/09/2012

MARCIA COPELAND

P O BOX 123
SHAFTSBURG, MI 48882

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifit is determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shaftsburg Post Office al a later date. If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,
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MIKE DENNANY

Manager, Post Office Operations
PO BOX 999997

GRAND RAPIDS, M|, 49599-9997
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UNITED STATES
POSTAL SERVICE»

01/08/2012

CATHY & DEAN WILLIAMS

P O BOX 26
SHAFTSBURG, MI 48882

Dear Postal Service Customer:

Thank you for returning your questionnaire concermning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifitis determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shaftsburg Post Office at a later date. If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,
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MIKE DENNANY
Manager, Post Office Operations
PO BOX 999997
GRAND RAPIDS, MI, 49599-9997
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UNITED STATES
POSTAL SERVICE .«

01/09/2012

SHIRLEY WEBBER

12452 PINE RIDGE DR
PERRY, M| 48872

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifit is determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shafisburg Post Office at a later date. If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,
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MIKE DENNANY
Manager, Post Office Operations
PO BOX 999597
GRAND RAPIDS, MI, 49599-0997
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UNITED STATES
POSTAL SERVICE -

01/09/2012

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern aboul the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mall volume. The Postal Service does not cpen mailboxes which
are locked and does not accept keys for this purpose.

If itis determined that a discontinuance of the Shafisburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shaftsburg Post Office at a later date. If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,
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MIKE DENNANY
Manager, Post Office Operations
PO BOX 999997
GRAND RAPIDS, MI, 49599-9997
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UNITED STATES
POSTAL SERVICE »

01/09/2012

SUSAN & MATTHEW KITZMAN

6750 W LOVEJOY RD
PERRY, M| 48872

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifitis determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal propasal will be posted in the
Perry Post Office and Shaftsburg Post Office at a later date. If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,
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MIKE DENNANY

Manager, Post Office Operations
PO BOX 999997

GRAND RAPIDS, MI, 49599-9997
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UNITED STATES
POSTAL SERVICE =

01/09/2012

CARLENE REAGAN

P O BOX 236
SHAFTSBURG, MI 48882

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifit is determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shaftsburg Post Office at a later date. If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,
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MIKE DENNANY
Manager, Post Office Operations
PO BOX 999997
GRAND RAPIDS, M|, 49589-9997
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UNITED STATES
POSTAL SERVICE »

01/08/2012

MICHAEL & PHYLLIS BROWN

P O BOX 16
SHAFTSBURG, MI 48882

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifitis determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shaftsburg Post Office at a later date. If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,
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MIKE DENNANY
Manager, Post Office Operations
PO BOX 999997
GRAND RAPIDS, MI, 49599-9997
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UNITED STATES
POSTAL SERVICE «

01/09/2012

JUDY A. ROYS

P O BOX 327
SHAFTSBURG, M| 48882

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer’s normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose. Regarding vandalism, of course this is beyond the control of the Postal
Service, however, we do suggest that all instances of mailbox vandalism be reported to the local law enforcement.

If it is determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shaftsburg Post Office at a later date. If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,
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MIKE DENNANY
Manager, Post Office Operations

PO BOX 999997
GRAND RAPIDS, M|, 49599-9997
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UNITED STATES
POSTAL SERVICE «

01/09/2012

JILLAINE & RYAN EATON

P O BOX 115
SHAFTSBURG, M| 48882

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shafisburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about the loss of employment in the community. The postmaster position is vacant due to retirement
and there is no guarantee that any replacement postmaster would be from the community. Thank you however for the kind
words regarding former postmasters at the Shaftsburg Post Office.

If it is determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shaftsburg Post Office at a later date. If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,
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MIKE DENNANY

Manager, Post Office Operations
PO BOX 999997

GRAND RAPIDS, MI, 49599-9997
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UNITED STATES
POSTAL SERVICE»

01/08/2012

KATHY & KIM LIVERMORE

PO BOX 263
SHAFTSBURG, M| 48882

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose. A alternate can also be if a local business would be willing to house Post
Office boxes locally in Shafisburg

If it is determined that a discontinuance of the Shafisburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shaftsburg Post Office at a later date. If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117,

Sincerely,
-~ q 1
}, - J':(/‘J 7___/2’ S e ..--—-_‘_.r"'
/ /ﬁ""‘b e i 4

e

MIKE DENNANY

Manager, Post Office Operations
PO BOX 999997

GRAND RAPIDS, MI, 49599-9997
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UNITED STATES
POSTAL SERVICE .«

01/09/2012

CYNTHIA LATHROP

13251 BEARDSLEE RD
PERRY, M| 48872

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service Is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner.

Ifit is determined that a discontinuance of the Shafisburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shaftsburg Post Office at a later date. If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,
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MIKE DENNANY

Manager, Post Office Operations
PO BOX 999897

GRAND RAPIDS, MI, 48599-9997
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UNITED STATES
POSTAL SERVICE «

01/09/2012

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
» You expressed a concern about a change in address. The Postal Service is exploring options to have Post Offic box delivery in
Shaftsburg.

Ifit is determined that a discontinuance of the Shaftsburg Past Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shaftsburg Post Office at a later date. If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,
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MIKE DENNANY

Manager, Post Office Operations
PO BOX 999997

GRAND RAPIDS, MI, 49599-9997
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ANONYMOUS

SHAFTSBURG, MI 48882

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
You expressed a concern about the establishment of a Community Post Office (CPQ). Rural delivery would be provided.

If it is determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shafisburg Post Office at a later date. If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,
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MIKE DENNANY
Manager, Post Office Operations
PO BOX 998997
GRAND RAPIDS, MI, 49598-9997
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UNITED STATES
POSTAL SERVICE

01/09/2012

DOROTHY FARR

PO BOX 144
SHAFTSBURG, Mi 48882

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
You expressed a concern for loss of community identity. A community's identity derives from the interest and vitality of its
residents and their use of its name. To ensure effective and regular service, the ZIP Code will change.

If it is determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shaftsburg Post Office at a later date. If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,

MIKE DENNANY

Manager, Post Office Operations
PO BOX 999997

GRAND RAPIDS, MI, 49598-9997
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UNITED STATES
POSTAL SERVICE .

01/09/2012

JEFFREY J LAMB

PO BOX 21
SHAFTSBURG, MI 48882

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In response to your letter:

You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earmed by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Shafisburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shaftsburg Post Office at a later date., If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,
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MIKE DENNANY

Manager, Post Office Operations
PO BOX 998997

GRAND RAPIDS, MI, 49599-9997
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UNITED STATES
POSTAL SERVICE«

01/09/2012

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes, The mailbex must have a
slot large enough to accommodate the customer’'s normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose. The Postal Service is also investigating an alternate location for Post
Office Boxes.

If it is determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shaftsburg Post Office at a later date. If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,

S red
y ~

MIKE DENNANY

Manager, Post Office Operations
PO BOX 999987

GRAND RAPIDS, MI, 49599-9997
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UNITED STATES
POSTAL SERVICE «

01/09/2012

ROBERT & ERMA HUDSON

PO BOX 103
SHAFTSBURG, M| 48882

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifitis determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shafisburg Post Office at a later date. If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,

Y/ /;” /j =
Yol o=
/l, e /-‘
e
r'/‘-’
MIKE DENNANY
Manager, Post Office Operations
PO BOX 999997
GRAND RAPIDS, MI, 49599-9997
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UNITED STATES
POSTAL SERVICE »

01/09/2012

DWIGHT KITTLE

PO BOX 46
SHAFTSBURG, M| 48882

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about the cost savings obtained by the Postal Service from the closure of Post Offices, The Postal
Service has developed and begun implementing a range of cost-reducing initiatives. These include: consolidating operations,
adjusting delivery routes, restructuring administrative and processing functions and closing district offices. We also have
introduced several new products and services, including Priority Mail Flat Rate boxes and Adult Signature service, in an effort to
grow revenue, | have enclosed the figures used to propose the closing of Shaftsburg,

Ifit is determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shaftsburg Post Office at a later date. If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,

o)
PN, S

-

>

MIKE DENNANY

Manager, Post Office Operations
PO BOX 9995997

GRAND RAFPIDS, MI, 49599-9997
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UNITED STATES
POSTAL SERVICE »

01/09/2012

ANONYMOUS

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shaftsburg Post Office at a later date. If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,

J’:’}.{fﬁ;'%!—{jff ok 77

o

#
MIKE DENNANY
Manager, Post Office Operations

PO BOX 999997
GRAND RAPIDS, MI, 49598-9997
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UNITED STATES
POSTAL SERVICE«

01/09/2012

JOE & ARLENE ROWLEY

PO BOX 92
, 488882

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Shaftsburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Shaftsburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shaftsburg Post Office at a later date. If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,

1"'.'
A rj.. / "
PR A i i,
,:.’-!’fgzxf/ A A

-

f'/'
MIKE DENNANY
Manager, Post Office Operations
PO BOX 099997
GRAND RAPIDS, M|, 49599-9997
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UNITED STATES
POSTAL SERVICE»

01/08/2012

DWIGHT & BARBARA KITTLE

PO BOX 46
SHAFTSBURG, M| 48882

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the propesed discontinuance of the Shafisburg Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning lights or signs, etc.) to
serve the route safely and efficiently and in accordance with federal, state, and local motor vehicle laws and regulations.

Ifitis determined that a discontinuance of the Shafisburg Post Office should be pursued, a formal proposal will be posted in the
Perry Post Office and Shaftsburg Post Office at a later date. If you have additional questions or comments, please feel free to
contact Melissa Vander Slik at (616) 776-6117.

Sincerely,

r
. ”

MIKE DENNANY

Manager, Post Office Operations
PO BOX 999997

GRAND RAPIDS, MI, 49589-9997
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Postal Service Customer Questionnaire Analysis

Questionnaires were distributed 1o all delivery customers of the SHAFTSBUR
survey period, questionnaires were available at the SHAFTSBURG Post Offi

1.

Number of Questionnaires
Total Questionnaires distributed
Favorable to proposal
Unfaverable to proposal
Expressing no opinion
Total guestionnaires received

-
—ry
£

|

18

|

!

G Post Office on 03/28/2011. Additionally, during the
ce to walk-in retail customers.
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Postal Concerns
The following postal concerns were expressed

Concern (Favorable):

No Cancemn
Response:

Concemn (No Opinion):
Customers expressed concern over the apparent lack of Interest by the Postal Service for the needs of the community.
Response:

The Postal Service is required to provide each communily with regular and effective service, using the mast cost efficient means possible. The proposed
alternale delivery service will meet the mailing and service needs of the community in a more cost affective manner

Coencern (No Opinion):
Custamers questioned the economic savings of the proposed discontinuance
Response:

You questioned the economic savings of the prapased discantinuance. Carner sarvice is more cost-effective than maintaining a postal facility and postmaster
position. The Postal Service estimates an positive annual savings,

Concern (No Opinian):
Customers were concerned about having 1o travel to another post office for service
Response:

You expressed a concern about having to travel to another post office for service. Services pravided at the post office will be available fram the carmier, and
customers will net have to travel lo another post office for service. Most transactions do nol require mesting the carrier at the mailbox. Stamps by Mail and
Meney Order Application forms are available for custamer convenience.

Concern (No Opinion):
Customers were concerned about loss of employment in the community,
Response:

The postmaster position is vacant due to retirement and there |s fo guarantee that any replacement postmaster would be from the community. Thank you
however for the kind words regarding former postmasters at the Shafisburg Post Office

Concem (No Opinion):
No Concemn
Response;

Concemn (UnFavorable):

Customer expressed a concern about the cost savings obtained by the Postal Service from the closure of Post Offices.

Response:

The Postal Service has developad and begun implementing a range of cost-reducing initiatives, These include: consolidating operations, adjusting delivery
routes, restructunng administrative and processing functions and closing district offices. We alse have introduced several new products and services,

including Priority Mall Flat Rate boxes and Adult Signature service. in arl effort 1o grow reveriue | have enclosed the figures used to propose the closing of
Shaftsburg

Concern (UnFavorable):

Customers expressed concern over the dependability of rural route service.

Response:

Rural letter carriers perform a vital function in the United States Postal Service serving thousands of families and businesses in rural and suburban areas
while traveling millloris of miles daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers During national and |ocal emergencies, including prolonged periods of extreme weather conditions,
fural carriers have demonstrated great responsibility in providing mail service lo postal customers. Rural carriers are required to serve the route expeditiously
aach day.

Concern (UnFavorable):
Customers expressed concern over the dependability of rural route service. Customer has heard about lost and mis-handled mail from the Perry Post Office



Dockel, 1381298 - 48852

Ivem Nbr 23
Page Nbr: 3

10.

.

13.

14.

16.

L7

Response:

You expressed a concarn over the dependability of rural route service. Rural letter carriers perform a vital funetion in the United States Postal Service serving
thousands of families and businesses In rural and suburban areas while traveling millions of miles daily. Rural letter camiers are highly respected by the
Amencan public. This respiect has been samad by many years of dedication o the Postal Service and to postal customers. During national and lacal
emergencies, including prolonged peniods of extreme weather canditians, rural carriers have demonstrated great responsibility in providing mall service to
postal customers. Rural carriers are required to sarve the route expeditiously and armve at boxes al aboul the same time each day.

Concern (UnFavarable):
Customers expressed concern that postal employees at the adminoffice Post Office are rude
Response;

You expressed a concern that postal employees at the administrative Post Office are rude. Emplayee courtesy is always a concem of postal managers,
Postal employees receve periadic instructions regarding employee courtesy. We do nof cordone our employees’ execution of their duties in an
unprofessional or discourtecus manner. This concarn will be conveyed to the postmaster by the manager, post office operations,

Concern (UnFavorable):
Customers felt inclement weather and poor road conditions might impede delivery.
Response:

Both inclement weather and heavy mall velume can cause deviations from the normal delivery schedule. However, the carmeris required to provide a vehitle
of adequate size, equipped with necessary equipment (chains or snow tires, warning lights ar signs, elc.) to serve the route safely and efficiently and in
accordance with federal, state; and local miotor vebicle laws and regulations

Concern (UnFavorable):
Customers wants to know how she would get delivery in an apartment,
Response:

Rural delivery would be provided,

Concern (UnFavorable):
Customers were concerned about a possible address change to a differant post office.
Respaonse:

The Postal Service is exploring options 1o have Post Offic box delivery in Shaftsburg

Concemn (UnFavorable):

Customers were concerned abeut having to travel to another post office for service
Response:

You expressed a concern about having 1o travel to anather post office for service. Services provided at the post office will ba availables from the carrier, and
customers will ot have to travel to another post office for servica. Most transactions do riot require meeting the carrier al the mailbox. Stamps by Mail and

Money Qrder Application farms are ilable for cus r et ence,

Concem (UnFavorable):
Customers were concerned about mail security
Response:

You expressed a concern about the secunity of maill, Customers may place a lock on their mailboxes. The mallbox must have a slot large enough to
accommadate the customer's normal dally mail volume. The Pastal Service does not open mailboxes which are locked and does nat accept keys for this
purpose,

Concern (UnFavorable);
Customers ware concerned aboul mall security, specifically vandalism of the mailbox,
Response:

Customers may place a lock on their mailbaxes. Tha mailtiox must have a slot large enaugh to accommadate the customer's normal dally mail volume, The
Fostal Service does nat open mallbaxes which are locked and dees not accept keys for this purpese. Regarding vandalism, of course this is beyond the
contral of the Postal Service. hawever, we do suggest thal all instances of mallbox vandalism be reponed ta the local law enfarcement.

Concern (UnFavorable):
Customers were concerned about mail security, vandalism, snowplow damage and distance to pick-up mail.
Response:

Customers may place a lock on their mailboxes. The mailbox must have a slat large enough 1o accommodate the customer's nofmal daily mail valume. The
Postal Service does riot anen mailboxes which are locked and does not accent kevs for this purpose. A alternate can also be if a local business would be
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willing to house Pest Office boxes locally in Shaftsburg ' ) o
18 Concern (UnFavorable):
" Customers were concerned about mail security.
Response:
Customers may place a lock on their mailbaxes. The mailbax must have a slot large enough to accommodate the custarmers narmal daily mail valume. The
Pastal Service does not open mailboxes which are locked and does not accapt keys for this purpose.
49 Concern (UnFavorable):
" Customers were concemed about mail security.
Resporise;
Customers may place a leck on their mailboxes. The mailbox must have a slot large encugh to accommodate the customer's normal daily mail valume, The
Postal Service does nat apen mailboxes which are locked and does not accept keys for this purpese, The Postal Service is also investigating an alternate
loeation for Post Office Boxes.
28 Concern (UnFavorable):
' Customers were concerned about vandalism of their mail box.
Response;
41 Concern (UnFavorable):
" Mo Concern
Response:
2 Concern (UnFaveorable):
" Youwere concermed about having to travel to another post office for service
Response:
You expressed a concern about hawing to travel 1o another post office for service, Services provided at the post office will be available fram the carrier, arid
customers will nol have to travel to another post office for sarvice. Mast transaclions do not require meeting the carier st the mailbax Stamps by Mall and
Maney Order Application forms are avallable for customer canveniance, Alse, on any day that you have al least one Priority parcel YyOu €an access ‘carrer
pick-up” fram the www.usps.com website. Your mail carmer will be notified of your request and will pick up at no charge!
- Concern (UnFavorable):
" You were concarned about having to travel to another post office for service.
Response:
You expressed a concern about having ta travél to anather posi office for service. Services provided at the post office will be available from the carrier, and
customars will not have lo travel to another post affice for service. Most transactions do not require mesting the carrier at the mailbox. Stamps by Mail and
Maney Order Application forms are-available for customer copvenience
Nonpostal Concerns

The following nonpostal concerns were expressed

Concern (No Opinion):
No Concern
Response:

Concern (UnFavorable):

Customers expressed concern for loss of community identity,

Response:

A community's identity derives fram the interest and vitality of its residents and their use of its name. To ensure effective aid regular service, the ZIP Code
will change,
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Community Meeting Roster

Postal Service Respresentive (Names and Titles):
Cathy Peskey, OIC Shaftsburg

Doug Lovett, POOM 488/489

Missy Vander Slik, GMD Post Office Review Coordinator

Total Number of Customers Present: 35

Date: 04/20/2011
Time___5:00 PM

Woodhull Township Hall located at 7315 W

Place: Beard Rd in Shaftsburg

This document will be placed in an administrative record that, if discontinuance goes forward, becomes available for

public inspection.

Names of Customers Present:

Name Mailing Address (optional)

Zip Code

Phone Number
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Community Meeting Roster

Postal Service Respresentive (Names and Titles):

Total Number of Customers Present:

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

—

Page 1 of 1

Date:|04!20!201 1

Time___5:00 PM

Woodhull Township Hall located at 7315 W
Place: Beard Rd in Shaftsburg
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nenpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concemn (UnFavorable): _
Customers expressed concern for loss of community identity, and if a cost/benefit analysis was done.

Response:

A community's identity derives frem the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Community name and ZIP Code in addresses, and
establishing Post Office boxes at the Township hall. The savings to the Postal Service will come from eliminating the
Postmaster salary (not filling the vacancy), transportation costs, and rent and utilities.

Concern (UnFavorable):
Customers were concemned about mail security and vandalism.

Response:

Customers may place a lock on their mallboxes. The mailbox must have a slot large enough to accommodate the
customer's normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept
keys for this purpose. We are also exploring the possibility of placing locked boxes at the Township Hall.

Concern (UnFavorable):

Customers expressed concern that postal employees at other Post Offices are rude.

Response:

Employee courtesy is always a concern of postal managers. Postal employees receive periodic instructions regarding
employee courtesy. We do not condone our employees” execution of their duties in an unprofessional or discourteous
manner. This cancern will be conveyed to the postmaster by the Manager, Post Office Operations.

Concern (UnFavorable):

" Customers asked why their Post Office was being discontinued while others were retained, which ones are being closed.

Response:

Post Offices are reviewed on a case-by-case basis, When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.Offices under
consideratian for closure are: Bannister, Elm Hall, Henderson, McBrides, North Star, Pompeil, Sumner, Elwell, Lyons,
along with Shaftsburg. More offices may be submitted for closure next year,

Concern (UnFavorable):
Customers were concerned about obtaining services from the carrier,

Response:

Most retail services provided at the post office are available from the carrier and do not require meeting the carrier at the
mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience, Listed below are
some services available from the carrier and how to obtain them. PURCHASING STAMPS BY MAIL The Stamips by Mail
Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a Stamps by Mail
order form, available from the post office or the carrier. Commemorative stamps and stamp collecting products are also
avallable. The customer addresses the postage paid order form envelope, encloses payment by personal check or postal
money order made payable to the US Postal Service, and mails the form (pastage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the
carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application, The
money order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's
mailbox on the next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer, the completed money orders will be returned for
verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post
office during their absence. Upon return the customer asks the post office to resume delivery.

Concern (UnFavorable):
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Response:

We are burdened by law with a pre-funding obligation which is borne by no other entity, public or private. Let me share just
a snapshot of our overall performance for FY 2010. Mail volume declined 3.5 percent. Our total net loss for the fiscal year
was $8.5 billion. This loss consisted of a $500 million loss from our controllable operatians, plus $5.5 billion of pre-funding
for Retiree Health Benefits (RHB), plus a $2.5 billion non-cash adjustment to our workers' compensation liabilities driven
mostly by changes In interest rates. By managing the things under our operating control, and with the extraordinary efforts
of our employees, we were able to hold the line on costs and reduce our controllable operating loss from $1.1 billion in
2009 to just $500 million in 2010. Based on our operational performance, including a 6 percent wark hour savings, we
reduced costs by $3 billion and were only $500 million short of breaking even on controllable operations. Although we
sought a deferral on the pre-payment obligation for RHB of $5.5 billion, similar to one we received in 2009, that action was
not approved by Congress this year and we made the full payment on September 30. Unfortunately we will see some of the
consequences of making this full payment at the end of FY 2011. While the Postal Service will continue its aggressive
cost-cutting efforts and we will carefully manage our finances, our current forecasts show we will not have sufficient cash to
make the next $5.5 billion pre-funding payment, due on September 30, 2011. Any major disruption, such as mail velume
declines, weather-related challenges or emergency circumstances, could cause Us to experience an earlier cash shortfall
resulting in defaults on financial obligations earlier in FY 2071, Simply put, the risk remains quite high.

7 Concern (UnFavorable):
" Customer suggested reducing/alternating the number of hours the post office operates.

Response:
Hours are determined by the workload at the post office.

8 Concern (UnFavorable):
" Customer expressed a concern about mailbox vandalism.,

Response:
This is a problem that is experienced in many communities. Customers may install a heavier gauge metal box ar brick
veneer a mail box to make it resistant to vandalism. Customers should report mailbox vandalism to the county sheriff.

Nonpostal Concerns
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UNITED STATES
POSTAL SERVICE .«

03/28/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

The postmaster at the SHAFTSBURG Post Office retired on 01/30/2009. A review of the business activities of the Post Office
revealed that the office workload had declined. Our office review revealed an average 20.60 daily retail window transactions. This
reduced workload suggests that the maintenance of an independent office at SHAFTSBURG may not be warranted.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at Woodhull Township Hall located at
7315 W Beard Rd in Shaftsburg on 04/20/2011 from 5:00 PM to 6:30 PM to answer questions and provide information about our
service,

If you have any questions, you may contact Melissa Vander Slik at (616) 776-6117.

Thank you for your assistance,

Sincerely,

DOUGLAS LOVETT
Manager, Post Office Operations
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UNITED STATES
POSTAL SERVICE«
A, Office
Name: SHAFTSBURG State: Ml Zip Code: 48882
Area: GREAT LAKES District: GREATER MICHIGAN PFC
Congressional District: _eignih County: SHIAWASSEE
EAS Grade: 11 Finance Number: 258590
Post Office: vl Classified Station ] Classified Branch ] cro []

This form is a place holder for number 27. There was not a petition recieved.

Prepared by: Melissa Vander Slik Date: 10/24/2011
Title: GREATER MICHIGAN PFC Post Office Review Coordinator
Tele No: (616) 776-6117 Fax No: (616)

776-6182




Invitation For Customer Comments Page 1 of 1

Date of Posting: 07/11/2011 Date of Removal: 09/11/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE SHAFTSBURG, MI POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE
To the customers of the Shaftsburg Post Office:

The Postal Service is considering the close of the Shaftsburg Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 07/11/2011 through 09/11/2011 you are invited to provide written comments. Comments
will be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be
incorporated into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Shaftsburg Post Office and Perry Post
Office . If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

MELISSA VANDER SLIK
PO BOX 999897
GRAND RAPIDS, MI 49599-9997

For more information, you may call MELISSA VANDER SLIK at (616) 776-6117 or write to the above address.
Thank you for your assistance.

Sincerely,

DOUGLAS LOVETT
PO BOX 999997
GRAND RAPIDS, MI 49599-9997

http://hqesopps/po_dis/Itr/invite customer comments.cfm?fin=1381298 10/25/2011



Dacket: 1381298 - 48882
lItem Nbr; 29
Page Nbr; |

Section |

LIRS

\\\\l\

\NA

Section Il

A

Section [l

!

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concemns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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,,Z @ will be/was incurred for installatiof of CBUS and parcel lockers.
Is postmaster salary based on the minimum salary without COLA?

Economic Savings

A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS-___, Minimum, no COLA) $ 33 /68
Fringe benefits 33.5% S (111
Rental costs, excluding utilities $ (asDO
Total annual costs $ S 7279
Less estimated cost of replacement service - o>

Total annual savings

$ 5?0779,"

Does postmaster salary reflect the current office evaluation?
Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPO.

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided

at that time.
Checklist Completed ;
Investigative Coordjhator 0 Q) Date

Reviewed and Certified By:

District PO Review Coordinator Date
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UNITED STATES
POSTAL SERVICE »

07/08/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the SHAFTSBURG Post Office
Docket No. 1381298

This is to advise you that on 07/11/2011, | will post for public comment a proposal to close the SHAFTSBURG Post Office in
SHIAWASSEE, Congressional District No. eighth.

If you have any questions, please call MELISSA VANDER SLIK District Review Coordinator at (616) 776-6117.

o it

NANCY RETTINHOUSE
District Manager
GREATER MICHIGAN PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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UNITED STATES
POSTAL SERVICE «

07/11/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
SHAFTSBURG Proposal
Docket No. 1381298 - 48882

Please post the enclosed proposal to close the SHAFTSBURG Post Office in the lobby. The proposal must be posted in a
prominent place from 07/11/2011 through close of business on 09/11/2011. The posting must last at least 60 days and the first day
does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of remaval. Also, post the “Invitation for
Comments" next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request,

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (6186)
776-6117.

A Y "‘ '.
/ WA/ Yk

MELISSA VANDER SLIK
Post Office Review Coordinator
GREATER MICHIGAN PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting:07/11/2011

Posting Round Date:

Date of Removal: 09/11/2011

Removal Round Date:
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PROPOSAL TO CLOSE
THE SHAFTSBURG, MI POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1381298 - 48882
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- - INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE &
4 THE SHAFTSBURG, MI POST OFFICE NS
! AND CONTINUE TO PROVIDE

SERVICE BY RURAL ROUTE SERVICE

To the customers of the Shaftsburg Post Office:
The Postal Service is considering the close of the Shaftsburg Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 07/11/2011 through 09/11/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Shaftsburg Post Office and Perry Post Office
- If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

MELISSA VANDER SLIK
PO BOX 999997
GRAND RAPIDS, MI 49599-9997

For more information, you may call MELISSA VANDER SLIK at (616) 776-6117 or write to the above address.
Thank you for your assistance.

DOUGLAS LOVETT
PO BOX 999997
GRAND RAPIDS, M| 49599-9997
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Shaftsburg, MI Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Perry Post Office, located five miles away.

The postmaster position became vacant when the postmaster retired on January 30, 2009. Since the postmaster vacancy an OIC
has been installed to o;aerate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: walk in revenue for 2010 was $52570,
with a total operating expense of $89399, currently has 103 boxing customers. Currently earning 2.2 window hours daily.

The Shaftsburg Post Office, an EAS-11 level, provides service from 08:00 - 11:30 - 12:30 - 16:00 Monday - Friday , 09:30 - 10:30
Saturday and lobby hours of 7:45 -16:15 Tues: 745- 14:15 on Monday - Friday and 9:15- 11:15 on Saturday to 103 post office box
or general delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money
orders, special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the
acceptance and dispatch of all classes of mail.

The retail window averaged 21 transaction‘s] accounting for 23 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $75,085 ( 196 revenue units) in FY 2008; $55,371 ( 144 revenue units) in FY 2009; and $53,720 ( 140 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On April 20, 2011, representatives from the Postal Service were available at Woodhull Township Hall located at 7315 W Beard Rd
in Shaftsburg to answer questions and provide information to customers. 35 customer(s) attended the meeting.

On March 28, 2011, 114 questionnaires were distributed to delivery customers of the Shaftsburg Post Office. Questionnaires were
also available over the counter for retail customers at the Shaftsburg Post Office. 28 questionnaires were retumed. Responses
regarding the proposed alternate service were as follows: 4 favorable, 18 unfavorable, and 6 expressed no opinion.

One congressional inquiry was received on March 31, 2011,

If this proposal is implemented, delivery and retail services will be provided by the Peng Post Office, an EAS-18 level office.
Window service hours at the Perry Post Office are from 10:00 16:30, Monday through Friday, and 09:30 11:30 on Saturday. There
are 0 post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1 Concern: Customer expressed a concern about the cost savings obtained by the
: ' Postal Service from the closure of Post Offices.

Response: The Postal Service has developed and begun implementing a range of
cost-reducing initiatives. These include: consolidating operations,
adjusting delivery routes, restructuring administrative and processing
functions and closing district offices. We also have introduced several
new products and services, including Priority Mail Flat Rate boxes and
Adult Signature service, in an effort to grow revenue, | have enclosed
the figures used to propose the closing of Shaftsburg.

2 Concern: Customers expressed concern over the apparent lack of interest by the

’ ? Postal Service for the needs of the community.

Response: The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and
service needs of the community in a more cost effective manner.

3 Condems Custlomers expressed concern over the dependability of rural route

service.

Response: Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily, Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
each day.
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4, Concern:

Response:

5. Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:
8. Concern:

Response:

10. Concern:

Response:

11. Concern:

Customers expressed concern over the dependability of rural route
service. Customer has heard about lost and mis-handled mail from the
Perry Post Office carriers. She is also concerned about the "unfriendly
attitude" at the Perry Post Office.

The customer expressed a concern over the dependability of rural
route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in
rural and suburban areas while traveling millions of miles daily. Rural
letter carriers are highly respected by the American public. This
respect has been eamed by many years of dedication to the Postal
Service and to postal customers. During national and local
emergencies, including prolonged periods of extreme weather
conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are required
to serve the route expeditiously and arrive at boxes at about the same
time each day.

Customers expressed concern that postal employees at the
adminoffice Post Office are rude

The customer expressed a concern that postal employees at the
administrative Post Office are rude. Employee courtesy is always a
concern of postal managers. Postal employees receive periodic
instructions regarding employee courtesy. We do not condone our
employees’ execution of their duties in an unprofessional or
discourteous manner. This concern will be conveyed to the postmaster
by the manager, post office operations.

Customers felt inclement weather and poor road conditions might
impede delivery.

Both inclement weather and heavy mail volume can cause deviations
from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary
equipment (chains or snow tires, warning lights or signs, etc.) to serve
the route safely and efficiently and in accordance with federal, state,
and local motor vehicle laws and regulations.

Customers questioned the economic savings of the proposed
discontinuance

The customer questioned the economic savings of the proposed
discontinuance, Carrier service is more cost-effective than maintaining
a postal facility and postmaster position. The Postal Service estimates
an positive annual savings.

Customers wants to know how she would get delivery in an apartment.
Rural delivery would be provided.

Customers were concerned about a possible address change to a
different post office,

The Postal Service is exploring options to have Post Offic box delivery
in Shaftsburg.

Customers were concerned about having to travel to another post
office for service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Customers were concerned about loss of employment in the
community.
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Response:
12. Concern:
Response:
13. Concern:
Response:
14. Concern:
Response:
15. Concern:
Response:
16. Concern:
Response:
17. Concern:
Response:
18. Concern:
Response:
19. Concern:

The postmaster position is vacant due to retirement and there is no
guarantee that any replacement postmaster would be from the
community. Thank you however for the kind words regarding former
postmasters at the Shaftsburg Post Office.

Customers were concerned abaut mail security

The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer’s normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

Customers were concerned about mail security, specifically vandalism
of the mailbox.

Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail velume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose. Regarding
vandalism, of course this is beyond the control of the Postal Service,
however, we do suggest that all instances of mailbox vandalism be
reported to the local law enforcement.

Customers were concerned about mail security, vandalism, snowplow
damage and distance to pick-up mail.

Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose. A alternate can also
be if a local business would be willing to house Post Office boxes
locally in Shaftsburg

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer’s normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose. The Postal Service
is also investigating an alternate location for Post Office Boxes.

Customers were concerned about vandalism of their mail box.

You were concemned about having to travel to another post office for
service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience. Also, on
any day that you have at least one Priority parcel, you can access
"carrier pick-up" from the www.usps,com website, Your mail carrier will
be notified of your request and will pick up at no charge!

You were concermed about having to travel to another post office for
service,
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Response:

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.



Docket: 1381298 - 48882
ltem Nbr: 33
Page Nbr- 6

Some advantages of the proposal are:

1 The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers pravide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

S

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions,

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community,

II. EFFECT ON COMMUNITY

Shaftsburg is an unincorporated community located in shiawassee County. The community is administered politically by Woodhull
Township. Police protection is provided by the Shiawasse County Sheriff. Fire protection is provided by the Woodhull Townshif),
The community is comprised of retirees and commuters, and those who commute to work at nearby communities and work in local
businesses.

Businesses and organizations include: none . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Shaftsburg Post Office will be available at the Perry Post Office. Government forms normally
provided by the Post Office will also be available at the Perry Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity.

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. To ensure effective and
regular service, the ZIP Code will change.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.



Docker: 1381298 - 48882
Item Nbr; 33
Page Nbr: 7

II1. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on January 30, 2009. The noncareer postmaster relief (PMR)
may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office,

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 56,779 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +

Total Annual Costs $56,779
Less Annual Cost of Replacement Service -$0

Total Annual Savings _$56779

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Shaftsburg, Ml Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Perry Post Office, located five miles away.

The postmaster retired on January 30, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.

Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The Shaftsburg Post Office provided delivery and retail service to 103 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 21. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service, The Igostal Service will save an
estimated $56,779 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Shaftsburg Post Office and Perry Post Office during normal office hours.

B.  Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

07/11/2011
DOUGLAS LOVETT Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
SHAFTSBURG Post Office.

i Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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UNITED STATES
POSTAL SERVICE »

07/08/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration™

At the close of business on 09/11/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

N
/ j ’zf"{f";;,-v.,f‘j@:

MELISSA VANDER SLIK

Post Office Review Coordinator
PO BOX 999997

GRAND RAPIDS, MI 49599-9997
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UNITED STATES
POSTAL SERVICE «
A, Office
Name: SHAFTSBURG State: M Zip Code: 48882
Area: GREAT LAKES District:  GREATER MICHIGAN PFC
Congressional District:  eighth County: SHIAWASSEE
EAS Grade: 11 Finarnce Number: 258590
Paost Office: [v] Classified Station ] Classified Branch [] cro []

This form is a place holder for number 36. The round dated copies of the proposal have been received.

Prepared by: Melissa Vander Slik Date: 10/25/2011
Title: GREATER MICHIGAN PFC Post Office Review Coordinator
Tele No: (616) 776-6117 Fax No: (616)

776-6182
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 09/20/2011

Postal Customers of the Shaftsburg Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Shaftsburg Post Office, which was posted 07/11/2011 through 09/11/2011. These
comments will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Shaftsburg Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

—

L

DOUGLAS LOVETT
PO BOX 999997
GRAND RAPIDS, MI 49599-9997
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 09/20/2011

Postal Customers of the Shaftsburg Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Shaftsburg Post Office, which was posted 07/11/2011 through 09/11/2011. These
comments will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Shaftsburg Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

DOUGLAS LOVETT
PO BOX 999997
GRAND RAPIDS, M| 49599-9997
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UNITED STATES
POSTAL SERVICE»

10/25/2011

MEMQ TO THE RECORD

SUBJECT: SHAFTSBURG
Docket Number 1381298 - 48882

The proposal to consolidate the SHAFTSBURG was posted with an “Invitation for Comments,"” at the SHAFTSBURG from
07/11/2011 through 09/11/2011 . No comments were received. There is no change to the original proposal. Accordingly, there is no
need to modify the proposal to address comments.

MELISSA VANDER SLIK
Post Office Review Coordinator
GREATER MICHIGAN PFC District
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UNITED STATES
POSTAL SERVICE »
A, Office
Name: SHAFTSBURG State: Ml Zip Code: 48882
Area: GREAT LAKES District:  GREATER MICHIGAN PFC
Congressional District.  eighth County: SHIAWASSEE
EAS Grade: 11 Finance Number: 258590
Post Office: ’Z Classified Station D Classified Branch D CPO D

This form is a place holder for number 39. There was not a premature appeal received.

Prepared by: Melissa Vander Slik Date: 10/25/2011
Title: GREATER MICHIGAN PFC Post Office Review Coordinator
Tele No: (616) 776-6117 Fax No: (616)

776-6182
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™ UNITED STATES
POSTAL SERVICE«

A, Office
Name:  SHAFTSBURG State: Ml Zip Code: 48882
Area: GREAT LAKES Distnct:  GREATER MICHIGAN PFC
Congressional District:  eighth County: SHIAWASSEE
EAS Grade: 11 Finance Number: 258590
Post Office: [v] Classified Station ] Classified Branch ] cro [

This form is a place holder for number 39, There was not a premature appeal received.

Prepared by: Melissa Vander Slik Date: 10/25/2011
Title: GREATER MICHIGAN PFC Post Office Review Coordinator
Tele No: (616) 776-6117 Fax No: (616)

776-6182
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.8, Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
08M13/2011
7. Post Office Wame . otate an +4 Code
SHAFTSBURG MI, 48882-8800
. Dlstrict, Customer Service . Area, Customer Service . Counl 7. Congresslonal DIstrict |
GREATER MICHIGAN PFC GREAT LAKES SHIAWASSEE eighth
. Reason for Proposal scontinue iy mergency Suspend|eason and Dale] . Proposed Permanent Allernate Service
walk In revenue for 2010 was $52570, with a MNo Suspansion
total operaling expense of $88393, currently
has 103 poxing customers, Currently eaming
2.2 window hours dally,
o ng T2 Nours of Service
a. Tima M-F Sat Total
a, D PM ’Kj PM Vacancy Reason & Date; retired 08:00- 11:30-12:30 - 16:00| 09:30- 1030 Window
Hours
Occupied 01/30/2009 Per Weak
a. Lobby Time M-F Sat
b, D alc |_[ Career [ ] Non-Career 745 -16:15 Tues: 745- 14:19 515 1118 a4.00
¢ Current PM POSITION Level (150) Downgraded from EAS-11
EAS-11
d. No of Clarks- 0 No of Carear- 0 No of Non-Career- 0
&. No of Others- 0 No of Career- 0 No of Non-Carger- 0
“. Number of Emﬁmau Served 14, Iﬂa“y Volume IF‘eces]
a, General Delivery | [4] Types of Mail | Received | Dispatched
b. P.O. Box | 103 a, First-Class | 199 | 98
. City Delivary | 0 b. Newspaper | 43 | T
d. Rural Delivery | . Parcal | 4 | B
&. Highway Coniract Route Box | '] d. Other | 10 | 1
f. Tatal | 103 e. Total | 255 | 111
Q. No. Receiving Duplicate Service | o f. No. of Postage Meters | 0
h. Average No. Dally Transactions | 2060 2. Na, of Parmits | ]
Finances a. IV R&culph b. EAS ﬂap 1 G !aﬂﬂl Henefits
2008 $75.065 PM Basic Salary |(33.5% of b.)
2009 $ 55371 (no Cola) $11,111
2010 $53,720 $33168
Tea. Quarters
[— Postal Owned E Leased (if Leased, Expiration Dale) O8/31/2012 Annual Lease § 12500
30-day cancallation clause? |j Yes E No Evicted? D Yes E No (if Yes, must vacate by)
Located in’ D Business _l Homa |__J Other Suitable alltemate quarters available? D Yes Iﬂ No
T8, Explam;
17. Scheals, Churches and Organization in Service Area No: 0 19. Administrative/Emanating Office (Proposed);
EAS
Name PERRY Level 18 Miles Away 5.0
Window Service Hours: M-F 10.00 1590 SAT D9:30 1130
Labby Hours M-F SAT
PO Boxes Available: ©
18, Busingsses in Saervice Area No: 0 20. Neares{ Post Office (i diffarent from abave)
EAS
Name PERRY Level Miles Away 5.0
Window Service Hours, M-F 10,00 15,30 SATD9:30 11:30
Lobby Hours: M-F SAT
PO Boxes Available: 0
7. Prepared by
Frinted Name and Tile ignature Elephane Mo, AC 1]
GREGORY BOOG GREGORY BOOG (616) T76-6117
iscontinuarice Loordnalor Mame elephone No, Tocaton
MELISSA VANDER SLIK (B18) 7768117 GRAND RAPIDS, MI
Orm 4820, June 1093
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UNITED STATES
POSTAL SERVICE .

10/04/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
SHAFTSBURG
Docket Number 1381298 - 48882

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

Pl Wb

NANCY RETTINHOUSE
District Manager
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Docket: 1381298 - 48882

Item Nbr; 44
Poge Nbr: |
LOG OF POST OFFICE DISCONTINUANCE ACTIONS
Office Name, State, ZIP Code: SHAFTSBURG, MI, 48882-9800
EAS Level: 11
District: GREATER MICHIGAN PFC
County: SHIAWASSEE
Congressional District: eighth
Proposal: V¥ Close [ Consolidate
Reason For Propsed: retired
Alternate Service Proposed: Rural Route Service
Customers Affected:
Post Office Box: 103
General Delivery: 0
Rural Route: 0
Highway Contract Route (HCR): 0]
City Route: 0
Intermediate Rural: 0
Intermediate HCR: 0
Total number of customers: 103
Date Action
Office suspended. Reason suspended:
Suspension notice sent to Headquarters.
01/30/2008 | Postmaster vacancy occurred. Reason: retired
OIC: Career: 0 Noncareer: 0 Other Employees: 0
02/10/2011 District manager authorization to study.
Questionnaires sent to customers. Number sent: 114 Number Returned: 28
03/28/2011 | Analysis: Favorable 4 Unfavorable 18 No Opinion 6
Petition received. Number of signatures: 0
Concerns expressed:
03/31/2011 Congressional inquiry received: Yes
Concerns expressed: )
wanted to make sure that proper procedures for closure were being followed ﬂ

10/26/2011 Proposal and checklist sent to district for review.

Government Relations and Retail Operations notified by district 10 days before the 60-day posting (PS Form
07/08/2011 4920 attached).

10/26/2011 Proposal and invitation for comments posted and round-dated.

10/03/2011 Proposal and invitation for comments removed and round-dated.

Comment Analysis:

Favorable 0 Unfavorable 4 No Opinion 0 4

None Premature PRC appeal received.

Concerns expressed:

09/13/2011 Updated PS Form 4920 completed (if necessary).
10/04/2011 | Certification of the official record.

District transmittal of official record to vice president, Delivery and Retail, and copy of transmittal letter to vice
10/04/2011 |president, Area Operations.

11/08/2011 Headquarters logged in official record (option entry).
Record returned to district for additional consideration.
Record returned as not warranted.

http://hqesopps.usps.gov/po_dis/Itr/log_actions.cfm?fin=1381298 1/9/2012
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12/13/2011 Final determination posted at affected office(s) and round-dated.
Final determination removed and round-dated.
Postal Bulletin Post Office Change Announcement form sent to Headquarters.
No appeals letter received from Headquarters.
12/28/2011 Appeal to PRC received.
PRC opinion received on appeal:
Affirmed: Remanded: USPS Withdrawn:
Address management systems notified to updated AMS report.
Discontinuance announced in Postal Bulletin No.: Effective date:

Review Coordinator/person most familiar with the case:

MELISSA VANDER SLIK (816) 776-6117
Name/Title Telephone Number

MELISSA VANDER SLIK (616) 776-6117
District Post Office Review Coordinator Telephone Number

Post |

http://hqesopps.usps.gov/po_dis/Itr/log_actions.cfm?fin=1381298 1/9/2012
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Item Nbr: 51
Page Nbr. |
UNITED STATES
POSTAL SERVICE »
12/28/2011
DISTRICT MANAGER

GREATER MICHIGAN PFC
PO BOX 999997
GRAND RAPIDS, MI, 49599-9997

ATTENTION: Post Office Review Coordinator

SUBJECT: Announcement of Appeal to the Discontinuance of the
SHAFTSBURG, 48882-9800 Docket No. 1381298 - 48882

This is to advise you that an appeal to the final determination to discontinue the SHAFTSBURG has been filed with the
Postal Regulatory Commission. The Headquarters managing counsel, legal policy and ratemaking office, will provide
you with copies of all pleadings, notices, orders, briefs, and opinions filed in the appeal proceeding.

In accordance with the Postal Operations Manual, please ensure that a copy of these documents, as well as the final
determination, are prominently displayed and made available for inspection by the public at the affected Post Offices
until the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
(four months) to consider the appeal and issue its decision.

No final action may be taken until the final decision has been made and you have received written notification of that
decision along with appropriate instructions.

This memorandum must be filed in the official record.
[f you have any questions, please contact Kevin Romero at (916) 373-8315.
Thank you for your cooperation.

Kevin Romero
Manager Field Performance West

ce:
Vice President, Area Operations GREAT LAKES Area
Government Relations and Public Policy



Postal Regulatory Commission
Submitted 1/3/2012 3:41:28 PM
Filing ID: 79265
Accepted 1/3/2012

Docket No. A2012-103

Postal Regulatory Commission
Washington, D.C. 20268-0001

NOTICE OF FILING UNDER 39 U.S.C. § 404(d)
TO THE UNITED STATES POSTAL SERVICE:

Please take notice that the Commission received two petitions for review of the
Postal Service's determination to close the Shaftsburg post office in Shaftsburg,
Michigan. The first petition for review received December 27, 2011, was filed by Aloise
Bachelder. The second petition for review received December 27, 2011, was filed by
Everett and Jill Held. The earliest postmark date is December 16, 2011.

This notice is advisory only and is being furnished so that the Postal Service may
begin assembling the administrative record in advance of any formal appeal
proceedings held upon the alleged (closing/consolidation) for transmittal pursuant to
39 CFR § 3001.113(a) (requiring the filing of the record within 15 days of the filing with
the Commission of a petition for review).

Shoshana M. Grove
Secretary

Date: January 3, 2012

Attachment



December 15,2011 RECEIVED Re

Dear Sir, BOEC 21 P 231 e 50 g0

o G TSS Office of PAGR
PLEASE - Work whatever magic you can to stop this from
occurring! Shutting down the small offices and some of the
distribution centers will lower public support for the entire system.
The postal system has been and needs to remain a main artery for
our country.

I as well as many other residents, am a patron of the Shaftsburg,
Michigan 48882 Post Office. This post office knit’s the fabric of

our community together.

Our community has had to come to the reality that our postal
system will be radically altered in the very near future. This
system has been a mainstay to our community as well as
communities across our country.

By transferring some of the services this post office provides to a
local car dealership or local quick-stop store, you have radically
down-graded the importance of our postal service.

Perhaps I might make a suggestion. Many years ago, you were the
absolute carrier of packages. Always dependable and naturally
door-to-door. Instead of withdrawing services, it is well within
your reach to increase parcel delivery based 99% on your past
reputation. You are FANTASTIC when it comes to getting there on
time and even better when the remote areas need your service.
Without the convenience of the Shaftsburg Post Office, you will
see decline in the parcel business you should be nurturing. It is
still out there - embrace it!



g

Don’t forget, carriers are the life line of the elderly. The domino
effect will occur from closing our easy access to our local post
office to next, our delivery service. The carriers - When the mail
has not been removed from the box at the road, who checks to see
WHY? No single person as often as the mail carrier! Let the
public be reminded and keep your service healthy. You can do it.

Thank You for Your Time and Consideration of My Concern.
Listen to me; I am one of thousands that feel exactly the same.
They may not take time to write it but believe me, you are far more
appreciated now than you will be once you facilitate you own

decline.

Aloise Bachelder - , ;
e U T e e
8723 Britton Rd.

Laingsburg, Michigan 48848

PS - I am rural, located directly between Laingsburg and
Shaftburg, Michigan.
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RECEIVED
December 16, 2011 Ol DEC 271 P 2 3|
7640 Hidden Lakes Drive o £
Perry, Michigan 48872 PUSTAL REGULATORY

COMMISSION _
UTFIGE OF THE SECRETARY

Postal Regulatory Commission

901 New York Avenue N.W., Suite 200
Washington, DC 20268-0001

Dear Postal Regulatory Commission,

Please do not close the Shafisburg, Michigan Post Office. Instead look at the area that it
services, from Perry Township line, to Laingsburg line, to Haslett line, to Williamston
line. This is a large though rural area. The closest post office is in Perry, Michigan
which is 7-10 miles away for us patrons. The Perry, Michigan Post Office is on a very
busy comer and the parking lot is hard to enter and exit.

Please review the map of this area and don’t close our local Post Office. In fact we could
use delivery out of our Shafisburg, Michigan Post Office,

Thank you for your consideration.

Sincerely,

Sauaett il SL

Everett and Jill Held

Received
DEC 27 2011
Office of PAGR



